
PART A – WATER SYSTEM POLICY 
 
 
ARTICLE II.  RATES AND BILLING 
 
Sec. 30.  Water rates--Schedule A. (Inside City/Outside City) 
 

(a)   Applicability.  Rate Schedule A shall apply in the following situations:   
 
(I) Inside City Rate: 
 
(1)   Connections which were subject to Schedule A rates prior to the adoption of this 
resolution (June 12, 1978); 
 
(2)   Connections which are made as part of a water assessment project inside the 
municipal limits of the City of Winston-Salem, Village of Clemmons or Town of Rural 
Hall and are not subject to any subsequent rate structure; 
 
(3)   Connections which are made entirely at a developer's expense in accordance with 
Water Line Extension for Subdivisions (Section 64(c)(2) of this resolution) inside the 
municipal limits of the City of Winston-Salem, Village of Clemmons or Town of Rural 
Hall and are not subject to any subsequent rate structure; 
 
(4)   All water customers residing within the municipal limits of the City of Winston-
Salem, Village of Clemmons, Town of Rural Hall, or annexed into one of these, and 
that are not subject to any subsequent section’s rate structure; will pay inside-corporate-
limits water rates through each meter as set forth below: 
 

Table A – 1.1:  Inside City Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $1.365 $1.365 
2 301-600 $1.995 $1.995 
3 601-900 $2.030 $2.030 
4 901-20,000 $2.258 $2.258 
5 20,001 + $1.260 $2.258 

 
 

Table A – 1.2:  Inside City Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $1.365 $1.365 
2 601-1,200 $1.995 $1.995 
3 1,201-1,800 $2.030 $2.030 
4 1,801-40,000 $2.258 $2.258 
5 40,001 + $1.260 $2.258 



 
(5)   Base Charges.  The minimum base charge to any customer of water within the 
corporate limits of the city through any one (1) meter shall be as follows:   
 
 

 Table A-1.3:  Inside City Base Charges by Meter Size (Inches) 
Billing 
Cycle 3/4 or 5/8  1 1.5 2 3 4 6 8 10 12 

Bi-Monthly $4.01 $5.92 $8.91 $12.96 $116.97 $153.24 $242.15 $345.29 $453.78 $631.82
Monthly $3.10 $4.07 $5.57 $7.62 $59.65 $77.83 $122.41 $174.13 $228.55 $318.07

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing.  Base charges are subject to proration based on 
actual length of billing cycle. 

 
(II) Outside City Rate: 
 
(1)   All water customers residing outside the municipal limits of the City of Winston-
Salem, Village of Clemmons, Town of Rural Hall, and that are not subject to any 
subsequent rate structure;  
 
(2)   Any Feasibility Customer that has completed its debt service period of 22 years 
and who resides outside the municipal limits of the City of Winston-Salem, Village of 
Clemmons, Town of Rural Hall, and are not subject to any subsequent rate structure 
will pay the Outside City water rates as set forth below: 
 

Table A-2.1:  Outside City Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $2.048 $2.048 
2 301-600 $2.993 $2.993 
3 601-900 $3.045 $3.045 
4 901-20,000 $3.387 $3.387 
5 20,001 + $1.890 $3.387 

 
 

Table A-2.2:  Outside City Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $2.048 $2.048 
2 601-1,200 $2.993 $2.993 
3 1,201-1,800 $3.045 $3.045 
4 1,801-40,000 $3.387 $3.387 
5 40,001 + $1.890 $3.387 

 



(3)   Base Charges.  Under this section, the minimum base charge to any customer of 
water through any one (1) meter shall be as follows:   
 

 Table A-2.3:  Outside City Base Charges by Meter Size (Inches) 
Billing 
Cycle 3/4 or 5/8  1 1.5 2 3 4 6 8 10 12 

Bi-Monthly $6.02 $8.88 $13.37 $19.44 $175.46 $229.86 $363.23 $517.94 $680.67 $947.73
Monthly $4.65 $6.11 $8.36 $11.43 $89.48 $116.75 $183.62 $261.20 $342.83 $477.11

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day cycle 
for bimonthly billing.  Base charges are subject to proration based on actual length of 
billing cycle. 
 

(b)   Monthly rate of private hydrants and sprinkler connections for unmetered industrial, etc., 
users.  All owners of private water hydrants and sprinklers connected within the corporate 
limits of the city directly to the city water system, without any meter, and serving industrial, 
commercial or institutional facilities, shall be charged monthly as follows:   
 

Monthly Charge     
(1)   For each hydrant . . . $8.71 
(2)   For each sprinkler connection: 
12-inch . . . 26.58 
10-inch . . . 19.71 
8-inch . . . 13.75 
6-inch . . . 8.71 
4-inch . . . 5.04 
3-inch . . . 3.67 
2-inch . . . 3.67 
 

For sprinkler connections in excess of the above schedule, an annual charge of three dollars ($3.00) per 
inch will be made in addition to the basic charge of twenty-six dollars and fifty eight cents ($26.58) per 
inch for twelve-inch connections. 
The annual rate of unmetered private hydrants and sprinklers outside the city shall be one and one-half 
(1 1/2) times the rates charged inside the corporate limits. 
 

(c)   Certain residential properties exempt from annual fire hydrant charge.  Private fire 
hydrants serving residential properties, such as apartment projects, condominium complexes 
and townhouse complexes, or private residences abutting on a private street on which there are 
situated fire hydrants, will not be subject to an annual fire hydrant charge since the cost of 
providing adequate fire defenses for residential property is included in the user charges paid by 
the occupants of such residential property.  
 
(d)   Use of private fire hydrant without city's permission prohibited.  It shall be unlawful for 
any person to use a private fire hydrant connected with the city's water system without any 
meter, regardless of whether it is situated in an industrial, commercial, institutional or 



residential zone, unless and until permission has been granted by the city in accordance with 
Section 17 of this resolution.   
 
(e)   Rate for filling privately owned swimming pools.  In each instance where the city is called 
upon to fill a privately owned swimming pool (that is, any swimming pool not owned by the 
City of Winston-Salem) from a fire hydrant or other connection requiring the services of one or 
more city employees, a special charge of thirty dollars ($30.00) per hour per employee, 
minimum charge sixty dollars ($60.00), shall be made for such service. The charge shall be 
computed from the time the city employee or employees leave his or their base of operations 
until such employee or employees return thereto. This charge shall be an addition to the regular 
charge for the water used at the then current water rates.   
 
(f)   Sale of water at treatment plants.  The city shall also make water available for sale to the 
public at the three (3) water treatment plants and there will be a special charge of twenty dollars 
($20.00). This charge will be in addition to the regular charge for the water used at the then-
current water rates.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sec. 31.  Water rates--Schedule B (Feasibility, Annexed Feasibility, Outside County Feasibility) 
 

(a)   Applicability.  Rate Schedule B shall apply in the following situations:   
 

(I) Feasibility Rate, Minimum Consumptions & Base Charges: 
 

(1)   Connections which were subject to Schedule B rates prior to the adoption of this 
resolution (June 12, 1978); 
 
(2)   Connections which are made in accordance with Water Line Extension for 
Subdivisions (Section 64(c)(2) of this resolution) outside the municipal limits of the 
City of Winston-Salem, Village of Clemmons, or the Town of Rural Hall; 
 
(3)   Connections which are made to any water mains extended under the Winston-
Salem / Forsyth County Utility Commission Feasibility Extension Plan (Section 64(b) 
of this resolution) will pay feasibility rates as set forth below: 
 

Table B-1.1:  Feasibility Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $3.010 $3.010 
2 301-600 $4.399 $4.399 
3 601-900 $4.475 $4.475 
4 901-20,000 $4.978 $4.978 
5 20,001 + $2.778 $4.978 

 
 

Table B-1.2:  Feasibility Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $3.010 $3.010 
2 601-1,200 $4.399 $4.399 
3 1,201-1,800 $4.475 $4.475 
4 1,801-40,000 $4.978 $4.978 
5 40,001 + $2.778 $4.978 

 
(i)   Reduction in water rates.  Effective in 1997, all connections which, as of 
October 1 of each year, have been installed for twenty-two (22) years under this 
rate shall have their water rates reduced to the Schedule A outside city rate of 
Section 30. (a) (II).  Said reduction to occur on October 1 of each year. 
 

(4)   The minimum consumption charge and base charge for any customer of water 
under the feasibility rate through any one (1) meter shall be as follows: 
 
 



Table B-1.3:  Feasibility Minimum Monthly/Bi-Monthly Consumption and Base Charges  

Meter Size (Inches)   
Bi-Monthly 
Minimum 

Consumption 

Bi-Monthly  
Minimum 

Consumption 
Charge 

Bi-Monthly 
Base 

Charge 

Monthly 
Minimum 

Consumption 

Monthly 
Minimum 

Consumption 
Charge 

Monthly 
Base 

Charge 

3/4 or 5/8 800 $26.85 $8.98 400 $13.43 $6.94 

1 2,000 $81.26 $13.26 1,000 $40.63 $9.12 

1 1/2 4,200 $190.77 $19.96 2,100 $95.39 $12.48 

2 7,200 $340.11 $29.03 3,600 $170.06 $17.07 

3 16,000 $778.18 $262.01 8,000 $389.09 $133.62 

4 28,000 $1,375.54 $343.26 14,000 $687.77 $174.34 

6 64,000 $2,639.62 $542.42 32,000 $1,319.81 $274.20 

8 132,000 $4,528.66 $773.45 66,000 $2,264.33 $390.05 

10 186,000 $6,028.78 $1,016.47 93,000 $3,014.39 $511.95 

12 260,000 $8,084.50 $1,415.28 130,000 $4,042.25 $712.48 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing. Minimum consumptions and base charges are 
subject to proration based on actual length of billing cycle. 

 
(II) Annexed Feasibility Rate, Minimum Consumptions & Base Charges: 
 
(1)   Connections which are still subject to any remaining 22 year feasibility debt 
service as defined in Section 64(b) of this resolution and are subsequently annexed into 
the municipal limits of the City of Winston-Salem, Village of Clemmons, or the Town 
of Rural Hall will pay the annexed feasibility rate as set forth below: 
 

Table B-2.1:  Annexed Feasibility Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $2.327 $2.327 
2 301-600 $3.401 $3.401 
3 601-900 $3.460 $3.460 
4 901-20,000 $3.849 $3.849 
5 20,001 + $2.148 $3.849 

 
 
 
 



Table B-2.2:  Annexed Feasibility Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $2.327 $2.327 
2 601-1,200 $3.401 $3.401 
3 1,201-1,800 $3.460 $3.460 
4 1,801-40,000 $3.849 $3.849 
5 40,001 + $2.148 $3.849 

 
(i)   Reduction in water rates.  Effective in 1997, all connections which, as of 
October 1 of each year, have been installed for twenty-two (22) years under this 
rate shall have their water rates reduced to the Schedule A inside city rate of 
Section 30. (a) (I).  Said reduction to occur on October 1 of each year. 
 

(2)   The minimum consumption charge and base charge for any customer of water 
under the annexed feasibility rate through any one (1) meter shall be as follows: 
 

Table B-2.3:  Annexed Feasibility Minimum Monthly/Bi-Monthly Consumption and Base Charges  

Meter Size (Inches)   
Bi-Monthly 
Minimum 

Consumption 

Bi-Monthly  
Minimum 

Consumption 
Charge 

Bi-Monthly 
Base 

Charge 

Monthly 
Minimum 

Consumption 

Monthly 
Minimum 

Consumption 
Charge 

Monthly 
Base 

Charge 

3/4 or 5/8 800 $20.76 $6.98 400 $10.38 $5.39 

1 2,000 $62.83 $10.30 1,000 $31.41 $7.08 

1 1/2 4,200 $147.51 $15.50 2,100 $73.75 $9.69 

2 7,200 $262.98 $22.55 3,600 $131.49 $13.26 

3 16,000 $601.69 $203.53 8,000 $300.84 $103.79 

4 28,000 $1,063.57 $266.64 14,000 $531.78 $135.42 

6 64,000 $2,040.97 $421.34 32,000 $1,020.48 $212.99 

8 132,000 $3,501.61 $600.80 66,000 $1,750.80 $302.99 

10 186,000 $4,661.53 $789.58 93,000 $2,330.76 $397.68 

12 260,000 $6,251.05 $1,099.37 130,000 $3,125.52 $553.44 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing. Minimum consumptions and base charges are 
subject to proration based on actual length of billing cycle. 

 
 
 



(III) Outside County Feasibility Rate, Minimum Consumptions & Base Charges: 
 
(1)   Connections which are made to any water mains extended under the Winston-
Salem / Forsyth County Utility Commission Feasibility Extension Plan (Section 64(b) 
of this resolution) and are located outside the Jurisdictional limits of Forsyth County 
will pay the outside county feasibility rate as set forth below: 
 

Table B-3.1:  Outside County Feasibility Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $3.692 $3.692 
2 301-600 $5.396 $5.396 
3 601-900 $5.490 $5.490 
4 901-20,000 $6.107 $6.107 
5 20,001 + $3.408 $6.107 

 
 

Table B-3.2:  Outside County Feasibility Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $3.692 $3.692 
2 601-1,200 $5.396 $5.396 
3 1,201-1,800 $5.490 $5.490 
4 1,801-40,000 $6.107 $6.107 
5 40,001 + $3.408 $6.107 

 
(i)   Reduction in water rates.  Effective in 1997, all connections which, as of 
October 1 of each year, have been installed for twenty-two (22) years under this 
rate shall have their water rates reduced to the outside county rate (Section 32 of 
this resolution) Said reduction to occur on October 1 of each year. 
 

(2)   The minimum consumption charge and base charge for any customer of water 
under the outside county feasibility rate through any one (1) meter shall be as follows: 
 

Table B-3.3:  Outside County Feasibility Minimum Monthly/Bi-Monthly Consumption and Base 
Charges  

Meter Size (Inches)   
Bi-Monthly 
Minimum 

Consumption 

Bi-Monthly  
Minimum 

Consumption 
Charge 

Bi-Monthly 
Base 

Charge 

Monthly 
Minimum 

Consumption 

Monthly 
Minimum 

Consumption 
Charge 

Monthly 
Base 

Charge 

3/4 or 5/8 800 $32.94 $10.99 400 $16.47 $8.49 

1 2,000 $99.68 $16.22 1,000 $49.84 $11.15 

1 1/2 4,200 $234.04 $24.41 2,100 $117.02 $15.26 



2 7,200 $417.25 $35.51 3,600 $208.62 $20.88 

3 16,000 $954.66 $320.50 8,000 $477.33 $163.44 

4 28,000 $1,687.50 $419.88 14,000 $843.75 $213.25 

6 64,000 $3,238.26 $663.49 32,000 $1,619.13 $335.40 

8 132,000 $5,555.70 $946.09 66,000 $2,777.85 $477.12 

10 186,000 $7,396.02 $1,243.36 93,000 $3,698.01 $626.23 

12 260,000 $9,917.94 $1,731.19 130,000 $4,958.97 $871.51 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing. Minimum consumptions and base charges are 
subject to proration based on actual length of billing cycle. 

 
(b)   Monthly rate for private hydrants and unmetered sprinkler connections.  The monthly rate 
for private hydrants and unmetered sprinkler connections shall be as follows:   
 

Monthly Charge     
(1)   For each hydrant . . . $11.88 
(2)   For each sprinkler connection: 
12-inch . . .36.25 
10-inch . . .26.88 
8-inch . . .18.75 
6-inch . . .11.88 
4-inch . . .6.88 
3-inch . . .6.88 
2-inch . . .6.88 
 

These charges shall be billed and collected on a monthly basis in the same manner as those water 
accounts billed under Schedule A. 
 

(c)   Regulations concerning private fire hydrants applicable to Schedule B connections.  
Section 30(c) of this resolution (exempting certain residential properties from the annual fire 
hydrant charge) and Section 30(d) of this resolution (prohibiting the use of private fire hydrants 
without the city's permission) shall apply to hydrants which are subject to Schedule B rates.   
 
(d)   Rates for filling privately owned swimming pools.  Section 30(e) of this resolution shall 
apply to Schedule B connections. The current Schedule B rates shall be used to compute the 
charge for the water used to fill such swimming pools.   

 
 
  
 
 



Sec. 32.  Water rates--Schedule C (Outside County). 
 

(a)   Applicability  . Rate Schedule C shall apply in the following situations:   
  

(1)   Any customer whose property is located outside the Forsyth County limits and 
receives water service from a Winston-Salem / Forsyth County Utility Commission 
maintained water main will pay the outside county rate as set forth below: 
 

Table C – 1.1:  Outside County Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $2.730 $2.730 
2 301-600 $3.990 $3.990 
3 601-900 $4.060 $4.060 
4 901-20,000 $4.516 $4.516 
5 20,001 + $2.520 $4.516 

 
 

Table C – 1.2:  Outside County Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $2.730 $2.730 
2 601-1,200 $3.990 $3.990 
3 1,201-1,800 $4.060 $4.060 
4 1,801-40,000 $4.516 $4.516 
5 40,001 + $2.520 $4.516 

 
(2)   Base Charges.  Under this section , the minimum base charge to any customer of 
water receiving service from a Winston-Salem Forsyth County Utility Commission 
maintained water main through any one (1) meter shall be as follows:   
 

 Table C-1.3:  Outside County Base Charges by Meter Size (Inches) 
Billing 
Cycle 

3/4 or 
5/8  1 1.5 2 3 4 6 8 10 12 

Bi-Monthly $8.02 $11.84 $17.82 $25.92 $233.94 $306.48 $484.30 $690.58 $907.56 $1,263.64
Monthly $6.20 $8.14 $11.14 $15.24 $119.30 $155.66 $244.82 $348.26 $457.10 $636.14 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing.  Base charges are subject to proration based on 
actual length of billing cycle. 

 
 

(b)   Monthly rate for private hydrants and unmetered sprinkler connections.  The monthly rate 
for private hydrants and unmetered sprinkler connections shall be as follows:   
 



Monthly Charge     
(1)   For each hydrant . . . $17.42 
(2)   For each sprinkler connection: 
12-inch . . . 53.16 
10-inch . . . 39.42 
8-inch . . . 27.50 
6-inch . . . 17.42 
4-inch . . . 10.08 
3-inch . . . 7.34 
2-inch . . . 7.34 
 

These charges shall be billed and collected on a monthly basis in the same manner as those water 
accounts billed under Schedule A. 
 

(c)   Regulations concerning private fire hydrants applicable to Schedule C connections.  
Section 30(c) of this resolution (exempting certain residential properties from the annual fire 
hydrant charge) and Section 30(d) of this resolution (prohibiting the use of private fire hydrants 
without the city's permission) shall apply to hydrants which are subject to the appropriate 
Schedule C rates.   
 
(d)   Rates for filling privately owned swimming pools.  Section 30(e) of this resolution shall 
apply to Schedule C connections. The appropriate current Schedule C rates shall be used to 
compute the charge for the water used to fill such swimming pools.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sec. 33.  Water rates--Kernersville. 
 

(a)   Applicability.  All water customers residing in the Town of Kernersville, annexed into the 
town, or residing outside the corporate limits of Kernersville will pay the following applicable 
water rates as set forth below:   

 (I)  Inside Kernersville 
 
(1)   All consumers of water within the corporate limits of Kernersville shall be charged 
for water delivered through each meter each month/bi-month as follows: 
 

Table D – 1.1:  Inside Kernersville Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-300 $1.638 $1.638 
2 301-600 $2.394 $2.394 
3 601-900 $2.436 $2.436 
4 901-20,000 $2.710 $2.710 
5 20,001 + $1.512 $2.710 

 
 
Table D – 1.2:  Inside Kernersville Bi-Monthly Rates and Tiers 

Tier Consumption Range 
(Cubic Feet) 

Domestic 
(Rate Per 100 Cubic Feet) 

Irrigation 
(Rate Per 100 Cubic Feet) 

1 0-600 $1.638 $1.638 
2 601-1,200 $2.394 $2.394 
3 1,201-1,800 $2.436 $2.436 
4 1,801-40,000 $2.710 $2.710 
5 40,001 + $1.512 $2.710 

 
(2)   Base Charges.  Under this section, the minimum base charge to any customer of 
water receiving service from a Winston-Salem Forsyth County Utility Commission 
maintained water main through any one (1) meter shall be as follows:   
 

 Table D-1.3:  Inside Kernersville Base Charges by Meter Size (Inches) 
Billing 
Cycle 

3/4 or 
5/8  1 1.5 2 3 4 6 8 10 12 

Bi-Monthly $4.81 $7.10 $10.69 $15.55 $140.36 $183.89 $290.58 $414.35 $544.54 $758.18 
Monthly $3.72 $4.88 $6.68 $9.14 $71.58 $93.40 $146.89 $208.96 $274.26 $381.68 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing.  Base charges are subject to proration based on 
actual length of billing cycle. 

 
 



(II)  Outside Kernersville 
 
(1)   All consumers of water outside the corporate limits of Kernersville shall be 
charged for water delivered through each meter each month/bi-month as follows: 
 
Table D – 2.1:  Outside Kernersville Monthly Rates and Tiers 

Tier Consumption Range 
(Cubic Feet) 

Domestic 
(Rate Per 100 Cubic Feet) 

Irrigation 
(Rate Per 100 Cubic Feet) 

1 0-300 $2.457 $2.457 
2 301-600 $3.591 $3.591 
3 601-900 $3.654 $3.654 
4 901-20,000 $4.064 $4.064 
5 20,001 + $2.268 $4.064 

 
 

Table D – 2.2:  Outside Kernersville Bi-Monthly Rates and Tiers 
Tier Consumption Range 

(Cubic Feet) 
Domestic 

(Rate Per 100 Cubic Feet) 
Irrigation 

(Rate Per 100 Cubic Feet) 
1 0-600 $2.457 $2.457 
2 601-1,200 $3.591 $3.591 
3 1,201-1,800 $3.654 $3.654 
4 1,801-40,000 $4.064 $4.064 
5 40,001 + $2.268 $4.064 

 
(2)   Base Charges.  Under this section, the minimum base charge to any customer of 
water receiving service from a Winston-Salem Forsyth County Utility Commission 
maintained water main through any one (1) meter shall be as follows:   
 

 Table D-2.3:  Outside Kernersville Base Charges by Meter Size (Inches) 
Billing 
Cycle 

3/4 or 
5/8  1 1.5 2 3 4 6 8 10 12 

Bi-Monthly $7.22 $10.66 $16.04 $23.33 $210.55 $275.83 $435.87 $621.52 $816.80 $1,137.28
Monthly $5.58 $7.33 $10.03 $13.72 $107.37 $140.09 $220.34 $313.43 $411.39 $572.53 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and a sixty-day 
cycle for bimonthly billing.  Base charges are subject to proration based on 
actual length of billing cycle. 

 
(b)   Monthly rate for private hydrants and unmetered sprinkler connections.  The monthly rate 
for private hydrants and unmetered sprinkler connections shall be as follows:   
 

Monthly Charge     
(1)   For each hydrant . . . $8.71 
(2)   For each sprinkler connection: 
12-inch . . . 26.58 



10-inch . . . 19.71 
8-inch . . . 13.75 
6-inch . . . 8.70 
4-inch . . . 5.04 
3-inch . . . 3.67 
2-inch . . . 3.67 
 

These charges shall be billed and collected on a monthly basis in the same manner as those water 
accounts billed under Schedule A. 
 

(c)   Regulations concerning private fire hydrants applicable to Kernersville connections.  
Section 30(c) of this resolution (exempting certain residential properties from the annual fire 
hydrant charge) and Section 30(d) of this resolution (prohibiting the use of private fire hydrants 
without the city's permission) shall apply to hydrants which are subject to the appropriate 
Kernersville rates.   
 
(d)   Rates for filling privately owned swimming pools.  Section 30(e) of this resolution shall 
apply to Kernersville connections. The appropriate current Kernersville rates shall be used to 
compute the charge for the water used to fill such swimming pools.   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sec. 34.  Water rates--Walkertown. 
 

(a)   Applicability.  All water customers residing in the Town of Walkertown, or annexed into 
the town, will pay water rates as set forth below:   

 
Table E – 1.1:  Inside Walkertown Monthly Rates and Tiers 

Tier Consumption Range 
(Cubic Feet) 

Domestic 
(Rate Per 100 Cubic Feet) 

Irrigation 
(Rate Per 100 Cubic Feet) 

1 0-300 $2.730 $2.730 
2 301-600 $3.990 $3.990 
3 601-900 $4.060 $4.060 
4 901-20,000 $4.516 $4.516 
5 20,001 + $2.520 $4.516 

 
 
Table E – 1.2:  Inside Walkertown Bi-Monthly Rates and Tiers 

Tier Consumption Range 
(Cubic Feet) 

Domestic 
(Rate Per 100 Cubic Feet) 

Irrigation 
(Rate Per 100 Cubic Feet) 

1 0-600 $2.730 $2.730 
2 601-1,200 $3.990 $3.990 
3 1,201-1,800 $4.060 $4.060 
4 1,801-40,000 $4.516 $4.516 
5 40,001 + $2.520 $4.516 

 
(1)   Base Charges.  Under this section, the minimum base charge to any customer of 
water receiving service from a Winston-Salem Forsyth County Utility Commission 
maintained water main, through any one (1) meter, shall be as follows:   
 

 Table E-1.3:  Inside Walkertown Base Charges by Meter Size (Inches) 
Billing 
Cycle 

3/4 or 
5/8  1 1.5 2 3 4 6 8 10 12 

Bi-Monthly $8.02 $11.84 $17.82 $25.92 $233.94 $306.48 $484.30 $690.58 $907.56 $1,263.64
Monthly $6.20 $8.14 $11.14 $15.24 $119.30 $155.66 $244.82 $348.26 $457.10 $636.14 

 
(i)   Charted rates based on a thirty-day cycle for monthly billing and sixty-day 
cycle for bimonthly billing.  Base charges are subject to proration based on 
actual length of billing cycle. 

 
(b)   Monthly rate for private hydrants and unmetered sprinkler connections.  The monthly rate 
for private hydrants and unmetered sprinkler connections shall be as follows:   
 

Monthly Charge     
(1)   For each hydrant . . . $8.71 
(2)   For each sprinkler connection: 
12-inch . . . 26.58 



10-inch . . . 19.71 
8-inch . . . 13.75 
6-inch . . . 8.71 
4-inch . . . 5.04 
3-inch . . . 3.67 
2-inch . . . 3.67 
 

These charges shall be billed and collected on a monthly basis in the same manner as those water 
accounts billed under Schedule A. 
 

(c)   Regulations concerning private fire hydrants applicable to Walkertown connections.  
Section 30(c) of this resolution (exempting certain residential properties from the annual fire 
hydrant charge) and Section 30(d) of this resolution (prohibiting the use of private fire hydrants 
without the city's permission) shall apply to hydrants which are subject to the appropriate 
Walkertown rates.   
 
(d)   Rates for filling privately owned swimming pools.  Section 30(e) of this resolution shall 
apply to Walkertown connections. The appropriate current Walkertown rates shall be used to 
compute the charge for the water used to fill such swimming pools.   
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The schedule of rates and fees are referenced by Section 128 of the Sewerage System Policy 
Resolution as adopted on June 11, 2007 and modified on June 11, 2009. 
 
1. Rates   
 
(a)  Connections                   Section          Cost 
                                                
 Private sewer connections,       122(a)(1)    $1,300.00 -- 4 inch 
 standard; maximum run                      cost plus 15% - 6 inch 
 length 50 feet* 
 Additional pipe footage           122(a)(1)    Actual Cost + 15% 
 in excess of 50 feet 
 Private connections,              122(a)(2)    Actual Cost  15% 
 other than standard                            $1,300.00 minimum 
 Sidewalk removal    122(a)(4)    As set by section 21-94  
 and replacement**         of The City Code 

 Sewer Extension***                  122(c)(1)    $45.00/frontage foot 
  
 *These prices shall include pavement repair for connections installed on streets under the 
jurisdiction of the City of Winston-Salem. In areas where the pavement repair is not under the 
controlling jurisdiction of the City of Winston-Salem or another jurisdiction with similar policies, 
the cost of pavement repair shall be estimated by staff and a deposit shall be required. The actual 
repair cost will be tracked and charged back against the deposit with a 15% overhead charge. 
 
 **Shall be waived if: 

(1) Water connection is installed in same trench at same time; or 
(2) Connection is a renewal of an existing vitrified clay connection. 
 
***See new cost if request for service is received after January 1, 2010. 
 

(b) Service: All rates shown in this section will be effective as of October 1, 2009. 
          Section Current  

Where city water also 123(a) $1.906 per ccf. 
provided, inside City of of water metered 
Winston-Salem and Town of 
Rural Hall corporate limits 
Where city water also provided, 123(a) $2.859 per ccf. 
outside City of Winston-Salem of water metered 
and Rural Hall corporate limits      
inside Village of Clemmons limits   
Where city water also provided, 123(a) $4.740 per ccf. 
inside Town of Kernersville  of water metered 
limits  
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                       Section Current  
 Where city water also provided, 123(a)  $3.811 per ccf. 

Inside Town of Walkertown of water metered 
Limits 
Percent return billing, inside 123(b) $1.906 per ccf. 
City of Winston-Salem or of water metered 
Town of Rural Hall limits 
Percent return billing, outside 123(b) $2.859 per ccf. 
City of Winston-Salem and of water metered 
Rural Hall limits or inside 
Village of Clemmons limits 
Percent return billing, inside 123(b) $4.740 per ccf. 
Town of Kernersville of water metered 
Minimum monthly charge 123(b) $25.00  
for metered use for per- 
cent return sewer billing 

 
(c) Service where city water not provided (Section 123(e)): All rates shown in this section shall 

be effective as of October 1, 2009. 
Bimonthly Rates 

Inside  Outside 
Corporate  Corporate 

Code Classification Limits  Limits 
 

   Current Current 
A. Single-family, two family residence      $ 30.52          $ 45.78 

            and mobile home  
B. Multifamily apartment, per unit              16.98              25.47 
C. Hotel or motel, per unit                   8.86                 13.29 
D. Supermarket             123.19   184.79 

 E. Launderette         367.90         551.84 
 F. Commercial establishment with            30.52             45.78 

restrooms and drinking fountains 
only 

 G. Beauty or barber shop             30.52             45.78 
 H. Professional or commercial office              30.52              45.78 

building (including converted resi- 
dences with maximum of four (4) 
restrooms) 

 I. Professional or commercial office                  6.08                 9.12 
building (including converted resi- 
dences), each restroom over four 
(4) 

 J. Service station or garage                30.52              45.78 
 K. School          100% of water cost 
 L. Drugstore with soda fountain or            106.91          160.36 

food service 
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Bimonthly Rates 
Inside  Outside 
Corporate  Corporate 

Code Classification Limits  Limits 
                Current  Current     
 M. Drugstore without soda fountain or   $30.52   $45.78 

food service 
 N. Restaurant, café, or grill          184.57         276.86 
 O. Manufacturing plant, and any other  At rate agreed upon 

activity for which no rate is speci- in writing between 
fied city and party served 
 

(d) Septage (Section 123(g)): All rates shown in this section shall be effective as of  
  January 1, 2010. 
        Current  
  Per gallon of septic tank waste or  1.65¢ 
  chemical toilet waste  
    
(e) Surcharges (Section 124(A)):  All rates shown in this section shall be effective as of  
  January 1, 2010. 
        Current      
  Per 1,000 lbs. of BOD    $158.68 
  Per 1,000 lbs. of TSS    $102.13 
 
(f) Surcharges (Section 124(D)): 1  All rates shown in this section shall be effective as of 

 January 1, 2010.                         
       Current   

  Per ccf of water metered        $0.085 
 
  1 – Applies to any food service establishment that maintains a grease interceptor.  
 
2. Charges 
 
(a)  Charges for Monitoring (Section 125(A)): 
 

Description    Unit Price 
pH     $2.00 
Biochemical Oxygen Demand   17.00 
Total Suspended Solids   10.00 
Ammonia Nitrogen    10.00 
Total Kjehahl Nitrogen   15.00 
Total Phosphorus    10.00 
Oil & Grease, Total    20.00 
Oil & Grease, Hydrocarbon   40.00 
Oil & Grease, Mineral   20.00 
Arsenic     15.00 
Cadmium     10.00 
Chromium     10.00 
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Description    Unit Price 
Copper     10.00 
Cyanide     20.00 
Lead     10.00 
Mercury     15.00 
Nickel     10.00 
Selenium     15.00 
Zinc     10.00 
Fluoride     15.00 
Flow Monitoring    50.00 
Sample Collection Days   30.00 
Toxic Organics (624/625)   325.00 

 
(b) Sewer Base Charges (Section 123 (h)). 
 

The sewer base charge to any customer of within the system shall be determined by the size of 
the water connection.  Base charges are subject to proration based on actual length of billing 
cycle. The sewer base charge shall be effective as of July 1, 2009 as follows: 

  
 Inside City 
 Cycle ⅝ or ¾” 1” 1.5” 2” 3” 4” 6” 8” 10” 12” 
  Monthly $2.71 3.52 4.87 6.49 10.81 15.67 29.17 45.37 64.27 118.27 
 Bimonthly $3.24 4.85 7.52 10.73 19.29 28.92 55.67 87.77 125.22 232.22 
 
 Outside City1 
 Cycle ⅝ or ¾” 1” 1.5” 2” 3” 4” 6” 8” 10” 12” 
  Monthly $4.07 5.28 7.31 9.74 16.22 23.51 43.76 68.06 96.41 177.41 
 Bimonthly $4.86 7.28 11.28 16.10 28.94 43.38 83.51 131.66 187.83 348.33 
 
 Outside County2 
 Cycle ⅝ or ¾” 1” 1.5” 2” 3” 4” 6” 8” 10” 12” 
  Monthly $5.42 7.04 9.74 12.98 21.62 31.34 58.34 90.74 128.54 236.54 
 Bimonthly $6.48 9.70 15.04 21.46 38.58 57.84 111.34 175.54 250.44 464.44 
 
 Kernersville3 
 Cycle ⅝ or ¾” 1” 1.5” 2” 3” 4” 6” 8” 10” 12” 
  Monthly $6.74 8.75 12.11 16.14 26.88 38.97 72.55 112.84 159.84 294.14 
 Bimonthly $8.06 12.06 18.70 26.69 47.97 71.92 138.45 218.28 311.42 577.53 
 
 Walkertown4 
 Cycle ⅝ or ¾” 1” 1.5” 2” 3” 4” 6” 8” 10” 12” 
  Monthly $5.42 7.04 9.74 12.98 21.62 31.34 58.34 90.74 128.54 236.54 
 Bimonthly $6.48 9.70 15.04 21.46 38.58 57.84 111.34 175.54 250.44 464.44 
  
 1 – Rate charged to customers outside the municipal limits of the City of Winston-Salem is 1.5 times the inside 

City rate. 
 2 – Rate charged to customers outside of Forsyth County is 2.0 times the inside City rate. 
 3 – Rate charged to customers within the municipal limits of the Town of Kernersville is 2.487 times the inside 

City rate. 
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 4 – Rate charged to customers within the municipal limits of the Town of Walketown is 2.0 times the inside City 
rate. 

 
3. Fees 
  
(a) Permit Fees (Section 125(C)): 

 
 Plan review fees for water and sewer utilities will be based on the following fee schedule: 
  
 Total length of water and sewer lines   Fee 
 0-499 linear feet (lf)     $500 (minimum fee) 
 500 lf – 999 lf        600 
 1,000 lf – 1,999 lf       700 
 2,000 lf – 2,999 lf       800 
 3,000 lf – 3,999 lf       900 
 4,000 lf – 4,999 lf               1,000 
 5,000 lf and greater               1,100 
 

(b) Capacity Fee for Sewer outside the Service Area (Section 129.) 
 

Connection size  $ Cost 
¾”       $600 
1”    $1,200 
1 ½”    $1,800 
2”    $2,400 
3”     $3,000 
4”    $4,000 
6”    $6,000 
8”    $8,000 
10”             $10,000 
12”             $12,000 
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