
Q:  Does it matter if I call the 
license board or do I need any 
Inspector to call?  Do I need to call 
my local inspection office first? 
Who can I get a faster response 
with?  What information do I need 
when I call them? 

A.  A homeowner can contact the 
licensing board directly without 
going through the inspection de-
partment.  The response time from 
the board on complaint investiga-
tions is typically dependent on 
investigator case load, though we 
do try to use judgment on cases 
involving danger or no heat/
cooling in extreme conditions for 
the elderly, physically handicapped 
or those with children.  You are 
not required to contact the local 

inspection department first, but 
many times the local inspection 
department can help resolve the 
problem with the licensee.  If a 
homeowner wishes to file a com-
plaint they can obtain a consumer 
complaint form from our website 

(www.nclicensing.org)  

Thomas J. Johnston 

Administrative Officer 

State Board of Examiners of 
Plumbing, Heating & Fire Sprinkler 
Contractors 1109 Dresser Ct. Ra-
leigh, NC 27609  

Office - (919) 875-3612 

Fax - (919) 875-3616 

 

   Several questions that 
have been sent in would best be 
answered by the State Board of Ex-
aminers of Plumbing, Heating & Fire 
Sprinkler Contractors. I want to 
thank the Board for their response 
and allowing us to publish it in our 
newsletter. 

Q:  What process or first steps does 
the license board take when infor-
mation about a complaint comes in 
on a licensed or unlicensed contrac-
tor? 

A:  If a formal complaint is received 
by our office a letter is sent to the 
licensee or unlicensed person noti-
fying them that a complaint has 
been filed against and asks that 
they respond to explain their side of 
the complaint The file is also sent 
to the investigator to start the in-
vestigation.  If the complaint is 
received in the field by one of our 
investigators the investigator will 

start the investigation and dur-
ing that process will contact the 
licensee to discuss the fact and 
evidence found during the in-
vestigation. 

Q:  What are the least penalty 
and the worse penalty that can 
be given to someone that has 
been found in violation of the 
codes anyway? 

A.  The penalty is dependent on 
the complete facts of the case 
(if someone was exposed to 
harm or danger, if there was 
intent to abscond with funds, 
why the violations happened, 
previous complaints, supervi-
sion, etc.) so there is no way to 
list the minimum or maximum 
since each case is weighed on 
the merits of that specific case.  
The Board has the authority to 
revoke qualifications or to close 
a case for no cause. 

Questions from contractors:    

  

 

Office Info 

For permits, requests for 
inspections, information on 

status of permits or just look-
ing for newsletters that have 
already been published go to 

www.inspectnet.org. 

 

Looking for Inspector 
Territory Maps? Go to 

www.cityofws.org/Home/
Departments/Inspections/
Articles/FormsAndFees .  

There is no right way to 
do a wrong thing 

2009 NC 
Plumbing 

Code: 
“Accessibility Code” 

 If your business relies a 
lot on these previsions. 
Then you will need a copy 
of Chapter 11 of the 2009 
NC Building Code and a 
copy of the ANSI standard 
A117.1 to go with your 
2009 NC Plumbing Code. 

If you wish to have your ques-
tions included in our monthly 

newsletter.  

Please send to Jamesr@cityofws.org . 
Thank you,  

James Rhodes, Senior Plumbing In-
spector, Winston-Salem/Forsyth 

County Inspection  
100 E. First St., Suite 328  

Winston-Salem, NC 27101   
Office: 336-727-2379    
Fax: 336-727-2792    

E-mail: Jamesr@cityofws.org 

August, 2009 

http://www.inspectnet.org/�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
http://www.cityofws.org/Home/Departments/Inspections/Articles/FormsAndFees�
mailto:Jamesr@cityofws.org�
mailto:Jamesr@cityofws.org�

	Office Info

	There is no right way to do a wrong thing

	August, 2009



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



