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HUMAN RELATIONS COMISION

MISSION STATEMENT

The mission of Human Relations is to create, facilifatemote, anticipate, study, and
recommend programs, projects, feedback, and actions for the elimination of
discrimination in any and all fields of human relationships.

Winston-Salem,

A place where everyone / h aa L { { L h b Q{ + L { L h b

is treated fairly.
‘ o

HISTORY

G2 AySdeeny! tfl 0SS 2KSNB 9OSNB2yS Aa ¢N

In February 1978, the City Council amended Section I, Chapter 2 of the City Code and created the
Winston{ I £ SY 1 dzYly wStlGA2ya /2YYAadaAizy o& | R2LI.
I NBFGAYy3 ' 1 dzYly wSft F A2y aComaissivriwasifundey 34,000 Ly Wi
by the City Council to carry out the provisions of the Ordinar@e. August 2, 1978, A
Memorandum of Understanding was signed between the City of WirS&lem and the U.S.
Department of Housing and Urban Development. Thiotigs agreement, the City established

a fair housing strategy task force, which became the New Horizons Fair Housing Committee, the

only mandated committee of the Human Relations Commissidre first Human Relations

Director, Herman Aldridge, was hired @ctober 30, 1978, as Director of the Human Relations
Department.

Reverend K.O.P. Goodwin
Original Chair of the
HumanRelations Commission
1978

Rev.K.O.P. Goodwin
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THE COMMISSION'S RELATIONSHIP TO CITY GOVERNMENT

The governmenof the City of WinstorSalem and the general management and control of all its
affairs are vested in the City Council and the Mayor. The City Council appoints the City Manager
who is the administrative head ofit§ government and is responsible for the aihistration of

all departments of @y government. The City Council is also the appointing authority for
members of the Human Relations Commission.

The Commission keeps the City Manager and the City Council informed of its activities. To further
that conmunication, the chairperson or a designated member of the Commission shall appear
annually before the City Council to provide them with information on the pulse of the
community; a yearly progress report on Commission programs and projects; and a presentat

on noted problem or possible problem areas within the community.

The Commission makes suggestions and recommendatiortet&ity Council concerning new
Aty ordinances or amendments to existing local ordinances relevant to the welfare and needs of
the citizens of Winstottalem.

THE COMMISSION'S RELATIONSHIP TO THE STAFF

¢CKS /2YYAaaAzyQa NBflIUGA2YyaAaKALl gA0GK GKS | dzYly

of staff regarding fair housing and cultural community concerns and issues. Eh&ipgocess
of initiating programs and investigating complaints and problems, the Commission calls on the
staff for technical assistance and research into matters that are brought to the Commission.

THE COMMISSION'S RELATIONSHIP TO THE COMMUNITY

TheHuman Relations Commission is the body through which cittpeolslemsand concerns can
be relayed to @y officials.
Often, this is accomplished
through public hearings andji
forums. Through these hearings
and forums, the Commission carge
actively solicit itizen input and
monitor the climate of the
community in an effort to
proactively minimize problems
and stay abreast of changing
needs. Citizens may also contadgs
individual Commissioners withf®
concerns or attend Commissio
meetings and voice their
concerns.
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THE WINSTGRALEM HUMAN RELATIGSMMISSION
OVERVIEW

The WinstorSalem Human Relations Department is the working arm of the Commission and is
responsible for the overall operation of the Department and Commission.

The staff is comprised of a Humanl®®ns Director, two Human Relations Specialists
Outreach Specialist, and an Intake Specialigto work under the gemal direction of the City
Manager The staff is guided by laws, ordinances and regulations pertaining to the operation of
municipal government and is subject to policies, procedures and guidance adopted by the
Winston-Salem City Council.

The staff performs professional and creative work in planning, promoting, coordinating, and
implementing programs related to an extensive range ofrmpal human relationships. The
objectives of the programs are to eliminate discrimination and to develop mutual respect and
understanding among all racial @rethnic groups throughout theity. The work requires
specialized performance on a wide vayietf human problems and human relationships, which
are generally of a complex social nature. The Director, through her staff, provides liaison, clerical
assistance, and research support to the Commission and the committees appointed by the
Commission.

Activities of theCommissiorare oriented toward the reduction of conflict and tension among all
racial and ethnic groups, and toward equal rights, responsibilities and privileges for all citizens of
the community. The Director also affects and maintainsdias and coordinated relationships
between her department and otherity departments, boards, committees and commissions,
organizations and agencies within the City.

The Commissiorestablishes and maintains efficient, effective and dependable communicatio
with individual citizens, citizen groups, the business community, churches, and social
organiations as a representative oftyCgovernment in a continuous relationship.
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a!b!'D9a9b¢Q{ [/ haa9b¢¢{
WANDA ALLEABRAHA, DIRECTOR

A (\)

The vision of the WinsteSalem Human Relations Commissiondig: A y #&aleéy A place

G KSNE SOSNE2YyS Singe the ldiBvial 0fHe cufréntAdMetér ih November 2001,
the Commission continues to make improving its image and visibilitgiodmmunity a Strategic
Action Plan priority. By implementing the director's approach in implementing new systems and
streamlining successful procedures, an increase in productivity with regard to the number of
investigations, special projects, and comntynoutreach efforts will result. Specifically, the
department continues to disseminate quarterly newsletters and tape quarterly television
shows on WSTV1L3 (Nexus and Tu Comunidatttiat feature human relations topics, programs,
issues, and partners.

TheCommissiortontinues to focus its investigations on the areas in which it has jurisdiction and
enforcement authority. These areas are primarily foclisa discrimination issues, asseibed

in the Fair Housing Act. The Department will also conttousediate, investigate and process
landlord/tenant issues, as per North Carolina General Statutes, specifically Chapter 42.
Additionally, the Department has forged an historic partnership with the Forsyth County District
[ 2dzNI 2 GKS [/ A (and LegaiiAdNd/Noh@east Norfh Tadrdlra to implement the
Alternative Residential Mediation program, which will provide residents with a free, expedient,
nor-litigious way to resolve landlord/tenant complaints. It is the first of its kind in North Darol

The Commissiorcontinues to participate in the administration of the Fair Housing Assistance
Program (FHAP) grant through the U.S. Department of Housing and Urban Development (HUD).
The FHAP grant's focus parallels the focus of the Commission basimipg the importance of
continual community education and outreach. Additionally, the FHAP grant utilizes a system of
tracking fair housing investigations that is compatible with the Department's internal system of
ensuring a thorough, stepy-step pracess for enforcing the Fair Housing Act.

The Commissiorwill continue its focus on community education and outreach with respect to
Fair Housing and landlord/tenant laws. TBemmissiorwill expand its efforts in ensuring that
every segment of the City'sopulation has access to the services of the Department. For
instance, the Departmentaunched the Fair Housing Media Campaign to begin a smgitia
effort to raise awareness of the investigative and mediation services that are offered by the
department Specific media outlets include th&ernet, radio, television, and print medid.he
Department also continueto employtwo bilingualstaff membersvho can communicate with
members of the Hispanic community. Staff will continue to field questions fitte general
public via telephone and in person. Staff will also contitmeonduct and track at least one
outreach and/or training per month.
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DESCRIPTION OBMMISSIOIRROGRAMBERFORMANCE MEASSRE

I.  Complaint Resolution. This program receivesnvestigates, conciliates, and mediates
citizens' allegations of discriminatory civil rights complaints and unfair treatment in
residential housing based on race, national origin, gender, familial status, disability, and
color, and religion, as per the fedhl Fair Housing Act. This program also promulgates
adherence to North Carolina General Statute Chapter 42, as it relates to landlord/tenant
law.

[I.  Education and Training.This program sponsors education, training, and outreach that
provide formal, infemal, and informational classes and seminars to citizens, citizen groups,
businesses, and others about fair housing, landlord/tenant issuesurauldiversity,
disability,and other human and civil rights issues.

[ll.  Community RelationsThis progransponsors and cgponsors forums and projects for the
community that provide information to citizens in partnership with community grassroots
organizations and agencies who serve specific segments of the population who are
traditionally overlooked.

IV. Limited English Proficiencylhis program and policy sets forth the basic requirements and
procedures intended to ensure City of WinstBalem government takes reasonable steps
to consistently meet its legal obligation of language access requirements in coogphéth
Title VI and E.O. 13166. The City of WinsSatem is committed to improving the
accessibility of services to persons with Limited English Proficiency (LEP) and to developing
FYR AYLX SYSyGAy3a | aeadasSy GKFG Jme@®f [ 9t
Winstor{ I £ SYQ& LINRPINI Ya | yR &aSabdHadsdped thegdalS /
2F AYLINRGAY3A | AALIYAO wStlFdA2yas a LISNI G
of WinstonSalem has delegated authority for an LEP Comgdid@oordinator (the Human
Relations Director) within the Human Relations Department.

Congress enacted Title VI of the Civil Rights Act of 1964 to ensure federal money is not used
to support discrimination on the basis of race or national origin in gawent activities.

{ SOGA2Y cnm adldisSay ab2 LISNER2Y AYy GKS !'yail

national origin, be excluded from participation in, be denied the benefits of, or be subjected

to discrimination under any program or activity recein CSRSNI f FAY Il Y OA I f

Neither Title VI, nor its implementing regulations discuss linguistic access per se; however,
the courts have consistently found a close connection between national origin and
language.

In 2000, the President signed Extee Order (E.O.) 13166 mandating all federal agencies
and recipients of federal financial assistance take reasonable steps to ensure meaningful
access to their programs to limited English proficient (LEP) individuals. These individuals
may be entitled tdanguage assistance with respect to a particular type of service, benefit,
or encounter.
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DESCRIPTION OF PRAGR CONTINUED

The City of Winstoi®alem receives federal funding in support of programs, services, and
activities through the following all departments receiving federal funding. The City also
receives special federal grants or appropriations from time to time to uradtertcapital
projects.

The LEP Compliance Coordinator (Human Relations Director) in the Human Relations
Department is responsible for examining all City services, providing outreach to the growing
LEP community, and interfacing with all City Departmemtseip ensure meaningful access

to LEP clients and customers. The LEP Compliance Coordinator is able to assist and support
Departmental staff in assessing their specific needs and preparing a draft LEP document.
The LEP Compliance Coordinator performsrtie of resource and advocate for effective

plan development.

The LEP Compliance Coordinator also coordinates the Spanish Language Assessment Tool
used by hiring Departments in conjunction with normal Human Resources processes to
evaluate the Spanish nguage proficiencies of prospective employees whose jobs may
require or prefer bilingual abilities, or current employees who may be called upon by the
Department to assist their Spanisipeaking customers or clients.

The LEP Compliance Coordinator ig ooilaterally responsible for directly providing
translation or interpretation services to City Departments. The LEP Compliance Coordinator
is responsible for identifying and maintaining a network of qualified community resources
for referral to City Depdments.

V. Boards and Commissions
College Advisory Board (CAEHee tle separate Colleg@dvisoryBoardAnnual Report)

In May 2010, the Winstoalem City Council designated the Human Relations Department

to administer a newhcreated advisory boardonsisting of fultime volunteer college

students from Forsyth County colleges and universities. The rmedfed College

| RGAa2NE . 21 NR 06 KS NS AadvisesThe B/iNStolSBemMETNICBE (2 | &
regarding matterof interest to studentsvho are enrolled in colleges and universities in
WinstonSalen.

The CAB serves to represdhe needs, interests, and concerns of egk students and
recentgraduates by engaging them in relevant community projects, programs, and issues.
The CABserves as a college advisory entity to the City Council regardie@s such as
economic development projects, transit advocacy, and student housing issues (and other
issues the group may suggesitat will encourage students to remain in Winst&alem

post gradiation. All of these areas either directly or indirectly impact student fair housing
opportunities and/or impediments.
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DESCRIPTION OF PRAGR CONTINUED

One of the goals and objectives of the CAB is to voice concerns and resources pertaining to
off-campus student housing issues involving landlords, property managers, and fair housing
matters. A specific plan of action is to develop a-satmmittee of the CAB to receive and
mediate fair housing and landlord/tenant issues, which could potentially deviatogfair
housing complaints, from the college students and against the college students who reside
in off-campus housing. This sebmmittee would work in partnership with other city
departments and community agencies, as needed. Fair housing and riditeth@ant
training would also be a component of the resolution. CAB students and neighborhood
leaders would be encouraged to coordinate and assist in conducting these trainings in
partnership.

The duties of the board are:

(a) Suggest and contribute ide to economic development projects that will appeal to
college students and young professionals;

(b) Advocate for public transit availability and accessibility at various colleges and
universities;

(c) Voice concerns and resources pertaining tecaffipus student housing issues involving
landlords, property managers, and fair housing matters;

(d) Actively engage in learning about community leadership opportunities that will
encourage and foster partnerships with colleges and universities, as wejoasy
professionals; and

(e) Encourage college students to remain in Winskahem after graduation.

20142015College Advisory Board
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Human Relations CommissiqiiRC)

In 1975, the WinstotBalem Human Relations Commission was established advasory
board by city ordinance by the Board of Aldermen (now the "City Council”), pursuant to
the provisions of G.S. 16812. The Commission was originally established to study race
relations and forms of disenination. The nature and the extent ofgtpolicies and

programs are determined and set by the commission and shall be implemented within
accepted policies and procedures of the city.

The Duties of the Commission are:

(A)

(B)
(©
(D)
(E)

(F)

(G)

(H)

0

To study problems of discriminatiorin any or all fields of human relatiships
andencourage fair treatment and mutual understandiragnong all ethnic groups
in the city;

Topromote equality of opportunityfor all citizens;
Toprovide channels of communicatioamong all ethnic groups;
Toencourage the employmenof qualified peopleof all ethnic groups;

To encourage youthto become better trained and qualified for employment
opportunities;

To anticipate and discover those practices and customs most likely to create
animosity and unrestamong racial and ethnic groups and by consultaseerk a
solution as these problems arise or are anticipated,;

To hold such meetings as the Commission may deem necessary or proper to assist
in carrying out its functions;

Tomake recommendationgo the City Councifor action it deems necessary to
the furtherance of harmony among racial and ethnic groups in the city; and to
perform such other duties consistent with the general law as may be assigned it
from time to time by the City of Council.

On August 2, 1978, A Memorandum of Understanding was signed between the
City of WinstorSalem and the U.S. Department of Housing and Urban
Development. Through this agreement, the City established a fair housing
strategy task force, which became thewWelorizons Fair Housing Committee, the
only mandated committee of the Human Relations Commission.

Through efforts of the New Horizons Fair Housing Committee and others, the
Board of Aldermen adopted the Winstéalem Fair Housing Ordinance on May
17, 192. In addition to the Ordinance, the City Council adopted Rules and
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Regulations to provide guidelines for the Human Relations Staff in carrying out the
provisions of the Ordinance.

J) In accordance with the ordinance amending Article 1, Division@hapter 2 of
the City Code, as adopted by the City Council on January 21, t20Ofag,litate
partnerships with fair housing and cultural community organizations
FAdZNIOKSNI yOS 2F (KS /2YYAAaaArzyQa LJzN1LJ2as

(K) In accordance with the ordinance amendingi@ig Ill, Division 8 of Chapter 2 of
the City Code, as adopted by the City Council on January 21, 2003, to perform
other duties as necessary to enforce the powers assigned it in accordance with
Article 1V, the Fair Housing Ordinance of the City of WinStalem, of Chapter 38
of the City Code.

The Fair Housing Ordinance makes it unlawful for an owner or any other person engaging
in a real estate transaction, or for a real estate broker or salesman to discriminate because
of race, color, religion, nationalkigin, or sex, against a person or a person residing with
that person or of friends or associates of that person. The Federal Fair Housing Law was
amended on March 12, 1989, to include handicapped and families with children as
protected classes under thiaw. These are now included in the WinstBalem Fair
Housing Ordinance.

The Commission has four other standing committeeSommunity Relations, Hispanic
Relations, Student Relations, and Interfaith. Tloenmunity Relation€ommitteeduties

are to devdop programs to enhance cultural exchange, such as Beyond Soul and Salsa;
Hispanic Relationgartners with Hispanic organizations to develop outreach for and to
educate the Hispanic community, such as FieSta¢glent Relationglevelops programs to
engage he youth in leadership and civil rights education and training, such as the annual
awards banquet; thelnterfaith Committee networks with civic organizations and
churches across religious denomination lines to develop unifying programs, community
education and special projects, such as the Martin Luther Kingalsnday Observance.

Although these committees must be chaired by a Human Relations Commissioner,
a9a. 9w{l Lt hb !'"b, hC ¢19 I }alb wo[!l¢Lhb{ [/t
TO ALL INTERESTED RE3(BEWHO RESIDE IN THE CITY.
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Youth Advisory Counc{lYAC)See the separate Youth Advisory Council Annual Report)

In 2010, the City Council designated the Human Relations Department to administer the
Youth Advisory Council. The purpose of the Ydhncil will be to provide a venue for
youth between the ages of 1#8 to have an active means of civic engagement in local
government. General duties will include, but will not necessarily be limited to:

(1) Actively promoting the participation of thgouth in city government programs and
activities;

(2) Promoting positive human relations among all youth;

(3) Providing channels of communication among all ethnic groups;

(4) Encouraging the employment of qualified people of all ethnic groups;

(5) Encouraging youth to become better trained and qualified for employment
opportunities;

(6) Performing duties consistent with general law as may be assigned it from time to time
by the City Council; and

(7) Performing such other duties as necessargidorce the powers assigned to it.

la SadlofAaKSR o0e& GKS [/ AGe [/ 2dzyOAats (GKS
between city government and their younger constituents. Their core focus is to include
youth civic engagement by way of communitsogramming, developing youtbriented
activities, contributing at least 40 volunteer hours per school year to govermnedaied
initiatives, projects, and programs, providing information to the community regarding
topics that are important and relevant tine youth in our community, and to advise the
City Council and the Human Relations Department on matters that relate to the
O2YYdzyAlGleQa e2dziK LRLMAIFIGA2Yy O

The Youth Council is charged with the authority and responsibility of making
recommendations to theCity Council concerning the needs and concerns of community
youth and the appropriate means by which city government can work with public and
private agencies to address such needs and concerns.

2014-2015Youth Advisory Council
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PERFORMANGHEFORMATION BY PROGR

I.  Complaint ResolutionProgram GoalgFair Housing/Landlord Tenant Focus)
A Assist citizens with complaints of alleged discriminatwm unfair treatment in
housirg, Amercans with Disabilities Act issyemd landlord/tenandisputes
A Provide citizens referral assistance @ty, county, state, federal and nqmofit
agencies on complaint issues not related to program descriptions.

Performance Measure: Complaint Resolution

Objective
Actual Objective Actual 2015
20132014 20142015 20142015 2016
T
Effectiveness
Immediate response time to citizens' complaints 100% 100% 100% 100%
Percentage of complaints resolved 100% 100% 100% 100%
!l ] ]l |
Efficiency
Percentage of staff time for complaiptocessing and
resolution 56% 55% 55% 55%
T
Workload Indicators
Housing Discrimination Complaints Processed 12 15 5 10
Housing Complaints Processed 550 500 550 500
Employment Complaints Referred to EEOC 0 5 0 5
Miscellaneous Complain®rocessed 145 100 125 100

Performance Measures: Case Investigation

Adual Objective Actual Projected
20132014 20142015 20142015 2015-2016
Effectiveness
Resolve 50% of landlord/tenant cases through mediation 47% 50% 50% 50%
0 .

Close 10% of landlord/tenant cases due to impasse 10% 10% 0% 10%
Close 7% of landlord/tenantases within 4%5lays 80% 75% 84% 75%
Maintain average investigative time pkandlord/tenant case of
45days or less 3ldays 45days 13days 45 days
Maintain average investigative time pkousing discrimination
case of 10 days or less 95days 100days 104days 100 days
Workload
Total haising discrimination cases processed 13 27 13 30
Total landlord/tenant cases processed 6 110 76 100
Total forums and public discussions held 60 63 60 60

Pagel3



Annual Report 20142015 WinstonSalem Human Relations Department

FY2014-2015Complaint ResolutionProgram Accomplishments

Vv

Continued implementation of théair housing, landlord/tenantriented of theHuman
Relations Commission's Strategic Action Plan initiatives

Cmtinued crosdraining with key community partner agencies and departments, such as
Legal Aid anthe HousingAuthority of WinstonSalem and Center for Homeownership

Increasedstaff productivity by continuing to hirstudent interns to assist staff with
training and outreach preparation

Continuedthe Fair Housing Media Campaign, which is a ryeltir radio andelevision
campaign advising the community of the complaints resolution services available from
the department

Increasel fair housing complaint accessibility for the Hispanic oamity by continuing
to employ twobilingual Human Relations Speciaiahd a granfunded, bilingual Intake
Specialisas well acontinuing with theTu Comunidaduarterly Spanish television show
that educates the Hispanicommunity by highlighting keyit§ services and programs
including Fair Housing

Educationrad Training: Program Goa(®ewsletters, TV Shows, Employee Training

ReachFocus)

A Sponsor formal and informal education, training and other outreach programs for
citizens, citizen groups, businesses and others in the areas of fair housing,
landlord/tenant issues, disability (ADA), cultural diversity, and other human/civil
rights topics.

A Promote equality of opportunity for all citizens.

Effectiveness

Number of educational programs 60 50 50 50
Percentage of staff time conducting outreach 25% 20% 40% 20%
Workload

Number educated 15,865 11,000 10,000 10,000

Performance Measures: Education and Outreach

Actual Objective Actual Objective
20132014 20142015 20142015 20152016

See AppendiRfor Detailed Outline of FX013-2014Education and Outreach
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FY2014-2015Key Education and Training Program Accomplishments Summary

Vv

Continued substantial equivalency status with the U.S. Department of Housing and
Urban Developmenby continued fundig of the FHAP (Fair Housing Assistance
Program) Grant for housing discrimination cases and fair housing training;

Continued to provide staff for the following Human Relations Subcommittees:

New Horizons Fair Housing Committee
Student Human Relations Corittae
Interfaith Committee

Community Relations Committee
Multicultural Relations Committee

FY2014-2015Education and Training Program Key Objectives

Key objectives include:

V

Vv

Increasingutilization and distribution of newsletters and brochures public education,
training and outreach efforts.

Continuing with theHousing and Urban Development Fair Housing Assistance Program
Grant toprovide expanded programs, projects, and resources in support of fair housing
and outreach.

Continuing theDepartment and Commission&xposure through television and print
mediathroughthe quarterly Nexus Newsletter, the qaarly Nexus Televisioprogram
andthe quarterly TuComunidad Spanish televisipnogramon WST'\A13.

Continuingwith the three strategies toincrease and expand outreach to the public in
areas of race relations and cultural diversijtio be accomplished by:

1. Following strategies outlined in the HumRelations Strategic Action Plan.

2. Ensuring that a Human Relations Specialist is employed isviilingual with
special emphasis on the Hispanic community;

3. Continuingpartnershipswith at least ten (10) key communiigencies

Continuing currentfair housing education and cultural outreach programs$o be
accomplished by:

1. Working with the Regional Association of Realtors on the American DREAM
Weekend, which is an affordable housing partnership initiative;
2. Locating and disseminating cultugabhased pamphlets and brochures.

Conducting appropriatetraining for the Human Relations Commissioand its
committees/subcommittees to be accomplished by:

1. Updating orientation materials for all Human Relations Commissioners;
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2. Conducting training for new Human Relations Commissioners, as needed;
3.  Conducting nes refresher fair housing training for all Commissioners;
4. Conducting Hearing Board training as appraie for Hearing Board members.

V' Continuingoutreach tolocal high schoolsvith cultural diversity/racial equity forums,
accomplished by:

1. Encouraging th&tudent Human Relations Committee assist the local high
schools with establishing Human Relations Committees at each school
2. Continuing the Student Race Relations Forum during Race Equality Week.

V' Producing a comprehensive culturdlversity training modué for Gty employeesthat
emphasizes all of the protected classes under Title VII.

\/' Continuingto increase the media publicitpf Human Relations Commission and
Departmentprograms

lll. Community Relations: Program Goals

Promote equality obpportunity for all citizens.

Study problems of discrimination in any or all fields of human relationships.
Encourage fair treatment and mutual understandamgong all ethnic groups in the
city.

Provide channels of communication among all ethnic groups.

Encourage cultural understanding amongst all ethnic groups.

Encourage youth to become more involved with cultural diversity initiatives.

> >

> >

Performance Measures: Community Relations

Actual Objective Actual Objective
20132014 20142015 20142015 20152016

Effectiveness
Number of public forums and discussions 65 50 50 50
Efficiency
Percentage of staff time with Community Relations 20% 20% 40% 20%
Workload
Number ofattendees 6100 5000 6000 5000
Community groups contacted 325 300 300 300

See AppendiAfor Detailed Outline of FX014-2015Community Reltions Prograra Accomplishments.
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MAJOR PROGRAM /PROJECT HIGHLIGHTS

Year Roud

Cross Trainingdluman Relations partners with variocemmunityagencies, such as the Housing
Authority of WinstonSalem (HAWS), Legal Aid of Northwest North Cardiabvation Armgand
Center forHomeownership to crosgain regarding services. Approximately 100 people were
trained.

Employee TrainingHuman Relatins partnered for half of this past fiscal yeaith Human
Resources to provide cultalrdiversity and inclusion training ity employees.

September
International Village Internaional Village A a I aK2g6 0l &

populations via food, dance and arts and crafts.

(p))

2T 2dzNJ 02YYdz

Race Equality Weekduman Relationsi LJ2 Yy a2 NBR GKS | yydzZ f awl OS 9l dz
nationally by the National League of Cities. This program consisted of various eventsssuch a
sponsoringCA S&aidl > GKS 1 A&LIYyAO [SI3dzS 2F GKS t ASRY2Yy
several other City departmentd-iesta attracts between 10,000 and 20,000 visitors yeafljie

Department also hosted and coordinated Internationdllage Ay LJF NI Y SNA KAL) 6 A 0K
Marketing and Communications Department.

Student Race Relations Ran: The high school Student Race Relations Forum was hé&ldrayth
Country DaySchool. Students from each of the Winstsalem/Forsyth County public high schools
participated in a pandied discussion to address perceptions and stereotypes based enarat
culture.
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Trust Talks Series The Human Relations Commission partnered with the WinSalam Police
Department tocontinue theO2 YYdzy Alié NBf I GA2ya 2dziNSFOK LINE I NI
purpose is to build public trust in our local police department by encouraging open, frank, honest,
productive dialogue about mutual perceptions, needs, and solutidnsthe wake of theTrayvon

Martin incident in Ferguson, MO, the September Trust Talks included the District Attorney, the
Forsyth County Sheriff, the Winst@alem Police Chief, and a representative from the Human
Relations Commission.

November
Trust Talks Series TheHuman Relations Commission partnered with the Winskatem Police
5SLI NIYSyd G2 AyAGAFGS + O2 YYdzColiget NNGRX (0 (A 12fy1ad ®é&dzi

purpose is to build public trust betweewour local police departmentiocal college pole staff, and
studentsby encouraging open, frank, honest, productive dialogue about mutual perceptions, needs,
and solutions.In addition to the WinstorBalem Police Department, Salem College, Wake Forest
University, WinstorSalem State University, and Bgth Technical Community College students and
police personnel participated. There were approximately 75 attendees.

December
March for Homeless Childreii:he Human Relations Department sponsored 28 Annual March for
Homeless Children as part of the Winst8alem Holiday Parade

OpenHouset KS [/ 2YYA&daAzy K2adSR Ada [IHAYQammissikres A R & ¢
qty officials and Human Relations staffemand greeed the public while celebrating the6™
anniversanof the Human Relations Commissidkpproximately 80 people attended.

January
Martin Luther King, Jr. Young Dreamers Awailche Human RelationSommission honored Young

Dreamers Award recipients for the thiygar in a ronduring the televiseinstonSalem City Council
meeting The awardecognizea residents aged 1840, who are upand-coming social cinge agents
in the community aneéémbody the principles of Dr. Martin Luther King, Jr.
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Martin Luther Kirg Breakfast with The ChronicleThe Human Relations Commission was a sponsor
for The Chronicles Martin Luther King Breakfast. This free breakfast and program served over 1000
community members.

Created Equal Film Series$n partnership with Old Salem, the Created Equal Film series highlighted
variousdocumentaries based onivil rights historical moments and turning points in the United
States.

February
35th Annual Human Relations Student Awards Banquélfie 35thAnnualHumanRelationsStudent

Awards Banquet was helt the Twin City Quarter. The banquet honored youth who made
significant contributionsd the community in the area of human relations and humigihts.
Approximately 60(ersons attendednd wadater televised onVST\A13.

Black History Month Showcase of Songn celebration of Black History Month, the WinstSalem

Human Relations Commission sponsoredttiid annuala { K2 g O &S 2 F -An@enctahy 'y | F
[ dzf G dzNJ t / $é BeotdnEoiverttigh Eéntefhére were approximately 100 peopte

attendance fromacross the Triad

Clergy Trust TalksThe Human Relations Commission partnered with the WinSalem Police

Department to initiate a community relations outreach progré&ny (i A Cler§RIHzE&G ¢ 1 & d&
purpose is to build public trust betweesur local police departmerdnd local religious leadelsy

encouraging open, frank, honest, productive dialogue about mutual perceptions, needs, and

solutions. There were apprariately 50 attendees.

Created Equal Film Seriefst partnership with Old Salem, the Created Equal Film series highlighted
various documentaries based on civil rights historical moments and turning points in the United
States.
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