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Thank you. There are important changes happening to your medical
coverage for 2021. We’re here today to help you understand those changes.
So, what’s happening? You will be enrolled in the Aetna Medicare Advantage
plan unless you choose to opt out.
The Aetna Medicare Advantage plan includes:
• Comprehensive coverage, including 100% coverage for most preventive
services
• Benefits that complement your doctors’ care and help you manage your
total health — physical, emotional and social.
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Your Aetna Medicare Advantage plan offers a simple, local and supportive health
care experience to help you achieve your best health — and we’ll show you how in
today’s discussion.
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We’ll review the following topics you see here:
• Refresh on Medicare and insurance.
• Important information about our plan, how to use it with your doctors and what to
expect.
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For those of you joining the plan for the first time, we will help show how your
Aetna Medicare Advantage plan is efficient and easy to use.
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Quick refresh of Medicare and how it works.
Medicare has 4 main parts:
• Parts A and B — Original Medicare:
- Helps with hospital costs
- Helps with doctor and ancillary medical costs
There are other parts of Medicare as well, and these are handled by private
insurance companies:
• Part C — includes Parts A and B (and sometimes prescription drug coverage)
and many extra benefits beyond Original Medicare
• Part D — helps retirees pay for prescription drug benefits. Medicare began
covering prescription drugs in 2006.
• “Supplement” plans are sold by private insurance companies to help cover gaps
in Original Medicare. These types of plans are referred to as MedSupp or
Medigap plans.
The plan you will have have is an Aetna Medicare Advantage plan (which is Part C)
with prescription drug coverage (which is Part D). Keep your Medicare ID card safe,
but you will only need to show your Aetna ID card for all medical services and
prescription drug costs once enrolled.
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Again, we want things to stay easy:
• One ID card for all your medical and pharmacy needs – yours will have the City
of Winston-Salem logo in the top right corner
• More benefits than Original Medicare
• Care Advocacy and Wellness Benefits that we will discuss shortly
• One monthly Explanation of Benefits each for medical and pharmacy
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We know the most important thing for our members when reviewing health
plan options is “will my doctor take this plan?”
Let’s review your freedom of access with this plan.
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With a PPO ESA plan, you have the freedom to see any licensed doctor or hospital as long
as they are eligible to receive Medicare payment and accept your plan. Again, Aetna
Medicare Advantage provides coverage nationwide.
It also covers you when you are traveling outside the country in case you have an urgent
need for medical care.
When traveling away from home, Aetna will help you find a doctor that accepts the Aetna
Medicare Advantage plan. We encourage everyone to select a primary care physician
(PCP), but this is not required.
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Your PPO ESA plan is designed to give you the flexibility to see any provider that is
eligible to receive Medicare payment and accepts your plan.
One of the key differences with the customized Aetna Medicare Advantage plan in
your area is that it doesn’t cost you more if your provider isn’t in our network. Your
cost share (this includes copays) is the same both in and out-of-network.
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So, will your doctors accept your plan? We’re here today to help you find that
out. At any time, you can call us if you have questions about certain doctors
or need help finding a new provider. Our representatives are available
Monday through Friday, 8 AM to 9 PM ET.
We have a special Aetna Customer Service team is that is dedicated to
employer group members and they will be happy to help you and even call
your doctor’s office on your behalf to confirm they will accept our plan.
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Let’s take a look at your medical benefits.
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How much coverage costs is a concern for many. This is a real “bottom line” of what
you can expect from Aetna Medicare Advantage.
Let’s review your new benefits. Now these are just some highlights of the various
benefits and a full listing is available in your information packet.
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Let’s take a look at your prescription drug coverage.
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Our easy-to-use online tools include find-a-drug and finding a pharmacy.
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This is just to familiarize you with Part D plan phases and what they represent in terms of what you’ll pay. We’ll look at what you pay more specifically in the Part D plan
benefit slide that follows.
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Let’s discuss your prescription drug benefits.
Coverage gap: you continue to pay the copay/coinsurance amounts displayed
above.
Catastrophic: If your true out-of-pocket costs were to reach $6,550 you move into
the Catastrophic phase. Here you pay the greater of 5% of the cost of the drug – or
- $3.70 for a generic drug or a drug that is treated like a generic and $9.20 for all
other drugs.
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We talked about the simplicity of the plan (one card, keeping your doctors),
and we talked about the plan design features.
Now, I’d like to share with you some of the support programs you are going
to get with this plan.
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We value your total health — physical, emotional and social. We want to help
you reach your full potential in life; however you define it. So we want to
support you wherever you are on your health journey.
• For those who want to focus on wellness, we have programs such
Resources for Living, Healthy Home Visits, SilverSneakers and Routine
Podiatry services.
• For those who want to prevent health challenges from getting worse, we
have programs to help with chronic or complex conditions such as
diabetes and heart disease. We also offer on-demand assistance through
programs such as Teleheath or our 24-hour Nurse Line. Your plan also
includes Vision Eyewear reimbursement of $150 once every 12 months
and Hearing Aid reimbursement of $500 once every 36 months.
• For those who have complex medical conditions, we offer nurse case
management, help preventing you from being readmitted to the hospital,
and compassionate care for advanced illnesses.
All of these are included at no additional cost to you and are intended to
complement your current health care; they aren’t meant to replace it.
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This Healthy Home Visit is completely voluntary. If you choose to
take part, a nurse will come to your home to review your health
needs and will do a home safety assessment. The visit doesn’t
replace care from your doctors, but we work with them to help
meet your health needs.
• The nurse focuses on safety in your home, does a medication
review, and asks about your medical and family history.
• We may recommend any of our support programs that may be
helpful for you. We’ll talk about some examples of these
programs next.
• We communicate the results of your visit with your primary care
doctor.
This program is available at no cost to you and will help you take
advantage of the benefits available to you.
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Resources For Living offers support to make life easier and more enjoyable.
A call can connect you to wide range of cost-effective and reliable local resources
you may need, such as cleaning services, lawn care and home repair.
Resources For Living life consultants can help you get out and about by finding
classes to learn skills and explore personal interests.
Help for your caregivers includes finding caregiver support groups, respite facilities
for short-term care to relieve caregivers and life assistance to manage everyday
issues.
This voluntary program is part of your Aetna Medicare Advantage plan so there is
no additional cost to you for the research; you only have to pay for the services you
choose.
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SilverSneakers® is much

more than an exercise program – it’s a way for
you to achieve your best health in mind, body and spirit.
You can join a group of like-minded people focused on maintaining
good health and independence.
With this program, you get:

•

Signature SilverSneakers classes designed for all fitness levels and led by trained instructors

•

Access to 15,000+ fitness locations nationwide with the ability to enroll at multiple locations
anytime

•

Social connections through events such as shared meals, holiday celebrations and class socials

•

Online resources (fitness location directory, articles, SilverSneakers On-Demand and more)

We offer this voluntary program at no extra charge to you.
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And you can see the high overall satisfaction rate with the Aetna Medicare
Advantage plans base on our member surveys. We are committed to helping
you reach your health care goals — whatever they may be.
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We are excited for you to start enjoying your new plan. Thank you for your
time today.
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