Certificate of Appropriateness Major Work Application
Sue Family Investments, LLC
1101 West Fourth St.
Winston Salem, NC 27101

Detailed Description
Replace Natural Slate Roof CertainTeed Highland Slate Designer Shingles
Scope of Work:
* Remove the current roof, including the new slate which was not properly done.
* Install CertainTeed
'ƌĂŶĚŵĂŶŽƌƐŚŝŶŐůĞƐƉĞƌĞŵĂŝů
* Install synthetic underlayment.
* Install copper flashing at the chimneys and walls
ϮͬϭϳͬϮϬϮϭ
* New copper valley metal and drip edge metal

Describe the Material (installation and product guide include)
CertainTeed Highland Slate Designer Roofing Shingles
Single layer fiberglass-based construction
Blended shades and dimensional appearance of slate
8” exposure, 18” x 36” size
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Building and/or Site Photos
Current Roof:
First set of pictures were taken on June 2017.

Aerial view of entire roof and upper back slate roof June 2017

Aerial view of left side of the roof from June 2017

Aerial view of left side of the roof from June 2017

Aerial view from June 2017

Pictures Taken April 2020: Front porch roof and back lower levels of the roof had asphalt
shingles and they were replaced in 2019. Work on the right-side slate portion was completed in
2019 and was not done properly. At the time the roofer also weathered in the back-side slate
roof and started removing slate on the left side of the house.

Front slate, left slate partially removed, back slate removed and weatherd- in, and right side slate
replaced and not done properly.

Front slate and valley and new slate not properly installed.

Valley on left slate side of the roof. 2020.

Left side slate roof partially removed and back side slate weathered-in. 2020

Porch roof is asphalt shingles.

New right side slate section. Not properly installed.

New eaves on the right side of the house. Upper roof is not visible from below.

Back left side is asphalt shingles. Slate has been removed on the upper roof and weathered in.

Left side of the roof is not visible from the street and clearly not visible in the summer due to
neighbor’s trees.

Project Intent, Background Statement and Compliance with Design Review Standards
The house was purchased by Samuel and Cecelia Sue in April, 1987 and transferred into Sue
Family Investments, LLC in 2016 after the death of Samuel Sue. At that time of purchase, the
West End was not a Historic Overlay District. The house was in serious disrepair. The Sues
renovated all five apartments and continued to put “band aids” on the roof, which developed
frequent leaks. For several years, they were able to obtain used slate from Rick Landreth at
One Way Antiques in King. That supply of slate dried up and Preferred Roofing, the company
that would patch areas, was no longer handling residential roofing projects.
After a series of serious leaks, in 2017, I had a friend take aerial drone photographs of the roof
and realized it needed a lot of attention. Trying to get a local roofing company at the time to
return a phone call was next to impossible. Every company we spoke with refused to deal with
a slate roof. We hired a contractor out of Greensboro who claimed to have experience working
with slate roof repair and replacement to do the partial roof on the right side in 2018-2019. We
were able to locate slate from the Virginia Slate Company in Richmond, Va. Pennsylvania slate
was no longer available so we went with Natural Slate Roofing in Unfading Black. The job was
not done properly, the slate was improperly installed is now not salvageable.
After firing the incompetent contractor, I learned that Preferred Roofing might handle slate
roofs. I attempted to contact Preferred Roofing on numerous occasions, leaving several
messages in November and December 2020. My calls were not returned. I also reached out to
Angie’s List which was a complete joke. I specifically indicated that I needed a roofing company
with slate experience. Despite being told that “We’ve matched pros to your Natural Slate Roof
Install project,” that was not the case. The first company I called wanted me to file an
insurance claim before they would talk to me. (J.W. Arnold Commercial and Residential Roofing
LLC.) I left messages with three additional companies asking for someone to call me about a
slate roof replacement and never got a return phone call. It is clear that there are very few, if
any, roofers who want to work on a slate roof replacement. Under the circumstances, it is not
feasible for us to find a skilled craftsman who could replace the slate roof. Therefore, we meet
Standard 4 of the Design Review Guidelines: Roofs: “If using the same roof material is not
feasible, then a compatible substitute material may be considered.” Feasibility is defined to
include “the unavailability of skilled craftsmen.” West End Historic Overlay District Design
Review Guidelines, Appendix A. Consequently, a substitute material may be used.
As evidenced by the pictures, the porch roof and two sections of roof in the rear of the house
were replaced with asphalt shingles. Those repairs were done before the Historic Overlay
District was in place. Based on the inability to locate a competent vendor to replace the slate
portions of the roof, I am requesting a COA to install architectural shingles. Specifically, I am
requesting a COA to install CertainTeed Highland Slate Designer Roofing Shingles in place of the
existing slate roof. The product selected has an attractive appearance and is congruent with the
character of the overlay district. According to the CertainTeed literature, “Highland Slate is a
modern day interpretation of elegant old world roofing.” “Highland Slate’s large format, fourtab design is expertly engineered to replicate the chiseled form of real quarried slate.” The
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shingles are “rugged cut to mimic the craggy profile of natural slate.” Based on these
representations by CertainTeed, I submit that the product satisfies Standard 4 of the West End
Historic Overlay District Design Review Guidelines: Roofs: “If using the same roof material is not
feasible, then a compatible substitute material may be considered. The substitute material shall
convey the same appearance as the surviving components of the historic feature.” The
CertainTeed product is a compatible substitute material. Since the proposal is to remove all
existing slate roofing material, it is not necessary that the substitute material convey the same
appearance as surviving components. However, CertainTeed represents that its product
presents the appearance of natural slate, which satisfied this requirement.
As noted in the captions to the pictures, most of the roof is not visible from the street level.
Almost none of the upper roof is visible from the sidewalk in front of the house or from the
street in front of the house because of the limited amount of setback and the height of the
structure. Based on the continuing leaks, it is imperative that the roof be repaired in the nearterm to avoid significant damage to the underlying structure of the house. We have struggled
through an incompetent contractor and now have perhaps a bigger mess than when he started.
Our inability to locate a contractor to repair or replace the slate roof has only delayed the
process. Our location of a suitable replacement product which can be properly installed by
almost any competent roofing company will permit us to maintain the character of the home
while accomplishing the important task of eliminating the leaks and preserving the structure.
I have no confidence that there are any reputable roofing contractors with slate experience
that will be willing tackle this job. A significant portion of the underlying sheeting, the valleys,
hips and all flashing will need to be replaced. In addition, we need to repair the eaves on the
left side and in the front of the house. Moving to an alternative material will provide us with
more options for reputable roofing contractors and ease of repairs as we head into the future.

[EXTERNAL] Re: slate replacement
Melissa Vaughan
Wed 2/17/2021 8:53 PM
To: Heather Bratland <heatherb@cityofws.org>
Cc: Jim Vaughan

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
Heather
I have talked to my roofer and he is happy to do the Manor Shingles. He is also willing to do the metal ridges, but
he needs to coordinate with a sheet metal company, and I am not sure when he can get a sample. I preserved and
repaired two finials from the last roofer, and I intend to install them as well.£
Sent from my iPhone
Missie Sue Vaughan
On Feb 17, 2021, at 12:00 PM, Melissa Vaughan

wrote:

Melissa Sue Vaughan

Begin forwarded message:
From: Heather Bratland <heatherb@cityofws.org>
Subject: slate replacement
Date: February 17, 2021 at 11:38:51 AM EST
To: Melissa Vaughan

Missie,
We just had our staﬀ mee ng to discuss COAs for March. While we believe you've made a
good case for using a subs tute material, staﬀ does not believe that the proposed asphalt
shingles present the same appearance as the slate, which is the requirement of the
Standards. Further, the loss of the metal ridge details and finials does not comply with the
Standards. Accordingly, the staﬀ report on the current applica on recommends denial.
The Commission has approved the use of DaVinci
les: h ps://www.davinciroofscapes.com/products/slate/
The Na onal Park Service and State Historic Preserva on Oﬃce have also approved the use
of a diﬀerent, more dimensional asphalt
product: h ps://www.certainteed.com/residen al-roofing/products/grand-manor/

If you are willing to revise your applica on to use one of these two products and retain all
of the metal ridge detailing, staﬀ could revise the staﬀ report to recommend approval. If
you wish to do so, I need to know by 5 pm tomorrow. Staﬀ reports must be final for
distribu on on Friday. Of course, you may proceed as is and make your case to the
Commission.
Best,
Heather

COVID-19 Update
I am working from home, but you can reach me at the cell phone number below. Please submit any COA
applica ons for the West End to me by email. The Planning Division Oﬃce is open by appointment only.
Heather M. Bratland
Historic Resources Oﬃcer
Winston-Salem/Forsyth County Planning & Development Services
336.817.7868 (mobile)
heatherb@cityofws.org
City of Winston-Salem
ONE TEAM
Committed to Excellence
All e-mails including attachments sent to and from this address are subject to being released to the media and the public in
accordance with the North Carolina Public Records Law.

[EXTERNAL] 1101 West Fourth St Roof
Melissa Vaughan
Tue 2/9/2021 4:05 PM
To: Heather Bratland <heatherb@cityofws.org>

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
Hi Heather
Just a few pictures from the attic. I will send interior damage in another email.
I think Jim scanned the roofing material details. Will send that in another email.
Thanks
Missie Sue Vaughan

GRAND MANOR

®

Luxury Roofing Shingles

Grand Manor, shown in Brownstone

NOTE: Due to limitations of printing reproduction, CertainTeed can not guarantee the identical
match of the actual product color to the graphic representations throughout this publication.

The Peak of
Perfection
Some roofs say more. About you. About your
style. About the home that uniquely showcases
your life.
Grand Manor says it all with a style and grace
that is exceptional from every angle. The
luxurious multi-layered laminated shingle
replicates the look of slate with the conﬁdence
backed by a lifetime warranty.
Your home becomes your castle with one of the
heaviest shingles we’ve ever made. CertainTeed
developed Grand Manor to endure all types of
weather and always look its best, even on the
steepest slopes.

STRIKING LOOKS
Deep shadows and random tabs are the secrets
behind the design genius in Grand Manor. The
result is a shingle with the incredibly authentic
depth and dimension of slate.

LASTING BEAUTY
Our exclusive Super Shangle® construction design
results in a shingle that, once installed, offers
virtually ﬁve layers of protection. Made of the
industry’s most durable rooﬁng materials, you’ll
have a roof with unsurpassed defense against the
elements.

PROTECTION
The ultimate in stain protection, CertainTeed’s
StreakFighter technology uses the power of
science to repel algae before it can take hold and
spread. StreakFighter’s granular blend includes
naturally algae-resistant copper to combat the
ugly black streaking caused by algae and help
your roof maintain its beauty for years to come.
With Grand Manor on your home, you’ll have
the assurance of being protected by one of
CertainTeed’s ﬁnest, most durable luxury
shingles—and the conﬁdence of knowing that
whenever you look up at your roof, you’ll see
something beautiful.
Grand Manor, shown in Gatehouse Slate
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GRAND MANOR® COLOR PALETTE

Colonial Slate
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Gatehouse Slate

Stonegate Gray

Weathered Wood

Elegance
Deﬁned
with Style
and Grace
GRAND MANOR

®

• Authentic depth and dimension of
natural slate
• Dynamic color options
• Super Shangle® construction offers ﬁve
layers of protection
• Streakﬁghter® protection against algae
Grand Manor, shown in Stonegate Gray

Black Pearl

Brownstone

Georgian Brick

Sherwood Forest

See page 6 for speciﬁcations and warranty details.
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Strength
with
Style
GRAND
MANOR

®

• Class A ﬁre resistance
• Algae resistance
• 110 MPH wind warranty,
upgradeable to 130 MPH
• Lifetime-limited warranty

SPECIFICATIONS
• Two full-size, ﬁberglass-based shingles

with randomly applied tabs
• Authentic depth and dimension of
natural slate
• Virtual ﬁve-layer coverage when applied
CertainTeed products are tested to
ensure the highest quality and comply
with the following industry standards:
Fire Resistance:
• UL Class A
• UL certiﬁed to meet ASTM D3018 Type 1
Wind Resistance:
• UL certiﬁed to meet ASTM D3018 Type 1
• ASTM D3161 Class F
Tear Resistance:
• UL certiﬁed to meet ASTM D3462
• CSA standard A123.5
Wind Driven Rain Resistance:
• Miami-Dade Product Control Acceptance:
Please reference www.certainteed.com
to determine approved products by
manufacturing location.
Quality Standards:
• ICC-ES-ESR-1389 & ESR-3537

WARRANTY
• Lifetime limited transferable warranty

•

•
•
•
•

against manufacturing defects on residential
applications
50-year limited transferable warranty against
manufacturing defects on group-owned or
commercial applications
15-year algae-resistance warranty
10-year SureStart™ protection
15-year 110 MPH wind-resistance warranty
Wind warranty upgrade to 130 MPH available.
CertainTeed starter and CertainTeed hip and
ridge required.

See actual warranty for speciﬁc details and limitations.
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The Ultimate in
Stain Protection

Those streaks you see on other roofs in your
neighborhood? That’s algae, and it’s a common
eyesore on rooﬁng throughout North America.
CertainTeed’s StreakFighter technology uses the
power of science to repel algae before it can take
hold and spread. StreakFighter’s granular blend
includes naturally algae-resistant copper, helping
your roof maintain its curb appeal and look
beautiful for years to come.

Add a Little
Accent to
Your Roof
For a stylish ﬁnishing touch to cap hips
and ridges, use Shangle Ridge® accessory—
available in colors to match your Grand
Manor shingles.

Ceramic coating
Copper layer

Granule with
StreakFighter
Technology

Mineral core

Color Companion
Products™ for
Flat Roof Areas
With CertainTeed Flintlastic® SA, you can
coordinate ﬂat roof areas like carports, canopies
and porches with your main roof. Flintlastic SA
is a self-adhering low slope rooﬁng product
available in colors that complement some
of the most popular CertainTeed shingles.
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Integrity Roof System™
A COMPLETE APPROACH TO LONG LASTING BEAUTY AND PERFORMANCE
With as much care as you take in selecting the right contractor, choosing the right
roof system is equally as important. A CertainTeed Integrity Roof System combines
key elements that help ensure you have a well-built roof for long-lasting performance.
It all starts with CertainTeed’s broad line of shingles, featuring brilliant color blends, dramatic styles
and shadow lines, and the strongest warranties in the industry. The right shingle can mean the difference
between an average, everyday look or a beautiful roof that’s the talk of the neighborhood.
Shingles are just the beginning – to keep your new roof performing and looking great for years to come it takes
a complete CertainTeed Integrity Roof System approach.

1. Waterprooﬁng Underlayment

4. Shingles

The ﬁrst step in your defense against the
elements. Self-adhering underlayment is
installed at vulnerable areas of your roof to
help prevent leaks from wind-driven rain and
ice dams.

2. Water-Resistant Underlayment
Provides a protective layer over the roof deck
and acts as a secondary barrier against leaks.

3. Starter Shingles

Choose from a variety of Good-Better-Best
styles to complement any roof design and ﬁt
your budget.

5. Hip & Ridge Caps
Available in numerous proﬁles, these accessories
are used on the roof’s hip and ridge lines for a
distinctive ﬁnishing touch to your new roof.

6. Ventilation

Starter Shingles are the ﬁrst course of shingles
that are installed and designed to work in
tandem with the roof shingles above for
optimal shingle sealing and performance.

learn more at:

A roof that breathes is shown to perform better
and last longer. Ridge Vents, in combination
with Intake Vents, allow air to ﬂow on the
underside of your roof deck, keeping the attic
cooler in the summer and drier in the winter.

certainteed.com/rooﬁng

CertainTeed
C E I L I N G S • D E C K I N G • F E N C E • GY P S U M • I N S U L AT I O N • R A I L I N G • R O O F I N G • S I D I N G • T R I M
20 Moores Road Malvern, PA 19355

Professional: 800-233-8990

Consumer: 800-782-8777

certainteed.com
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Re: [External] Re: Slate replacement - tax credits
Wilds, Mitch <mitch.wilds@ncdcr.gov>
Fri 2/12/2021 11:29 AM
To:

; Heather Bratland <heatherb@cityofws.org>

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Heather I have not seen this par cular shingle, Highland Slate, used. We have approved the use of Certainteed Grand
Manor. It looks be er installed than in the sample; we approved it for state-owned historic house and the NPS
approved it as well for an income-producing property in Raleigh. The layered shingle gives more texture to the roof
and a truer shadow line. h ps://www.certainteed.com/residen al-roofing/products/grand-manor/
Mitch

Grand Manor® - Residential Roofing - CertainTeed
CertainTeed warrants that its shingles will be free from manufacturing defects, and provides the extra
assurance of SureStart™ protection. Below are highlights of the warranty for GrandManor®.
www.certainteed.com

F. Mitchener Wilds
Restoration Branch Supervisor
NC State Historic Preservation Office
4617 Mail Service Center
Raleigh, NC 27699-4617
voice

919/814-6588

#StayStrongNC
Learn more @ nc.gov/covid19
And don’t forget your Ws! Wear. Wait. Wash.
WEAR a face covering.
WAIT 6 feet apart from other people.
WASH your hands often.

This message does not necessarily represent the policy of the Department of Cultural Resources. Email in
connection with the transaction of public business is subject to the North Carolina Public Records Law and
may be disclosed to third parties.

From: heather fearnbach
Sent: Friday, February 12, 2021 11:15 AM
To: Wilds, Mitch <mitch.wilds@ncdcr.gov>; Heather Bratland <heatherb@cityofws.org>
Subject: [External] Re: Slate replacement - tax credits
£

CAUTION: External email. Do not click links or open a achments unless you verify. Send all suspicious email as an a achment to Report
Spam.

I have not.
Heather F.

On Friday, February 12, 2021, 11:00:46 AM EST, Heather Bratland <heatherb@cityofws.org> wrote:

Good morning,
We have another slate replacement COA in West End. This me, the owner is reques ng the use of CertainTeed
Highland Slate asphalt shingles. We're wondering if either of you has seen approval/denial of this product for use
in tax credit projects. h ps://www.certainteed.com/residen al-roofing/products/highland-slate/
Thanks!

COVID-19 Update
I am working from home, but you can reach me at the cell phone number below. Please submit any COA applica ons for the West End
to me by email. The Planning Division Oﬃce is open by appointment only.
Heather M. Bratland
Historic Resources Oﬃcer
Winston-Salem/Forsyth County Planning & Development Services
336.817.7868 (mobile)
heatherb@cityofws.org
City of Winston-Salem
ONE TEAM
Committed to Excellence
All e-mails including attachments sent to and from this address are subject to being released to the media and the public in accordance with the North Carolina Public
Records Law.

