
Important information about your 
Aetna Medicare Advantage enrollment

Thank you for being an Aetna® member. We hope you’re enjoying your Aetna Medicare Advantage plan 
offered through your former employer.

Be aware of insurers seeking your business
Now that you’re Medicare eligible, it’s likely you’ll get unwanted mail, phone calls and emails from other 
insurance companies asking you to join their plans. They use information collected from databases to send 
you notices about their Medicare Advantage and Medicare Part D prescription plans. Here are examples of 
ways they may try to get you to enroll in their plans:

• Gift card offers

• Free breakfast, lunch or dinner offers

• Unsolicited phone calls, mail, e-mails, text messages

• Social media ads 
Remember, the plan you’re enrolled in is offered by your former employer or union group. It’s not available 
on the individual Medicare Advantage market.

No action required to stay in your current plan
If you’re satisfied with your current Aetna plan, you don’t need to do anything or purchase other coverage. In 
fact, enrolling in another plan will automatically end your Aetna Medicare Advantage plan through 
your former employer.

If you decide to drop your employer group plan, contact your Employer Group Benefits Office before you do.  
That way, you can confirm if you’re able to re-enroll later. 

We appreciate you and are here to answer any questions you may have. Just call the number on your Aetna 
member ID card.
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If you are enrolled in another plan without your consent or knowledge, contact Medicare  
at 1-800-MEDICARE (1-800-633-4227) for help.

Aetna Medicare is a HMO, PPO plan with a Medicare contract. Enrollment in our plans depends on contract renewal. See Evidence 
of Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features and 
availability may vary by service area.


