
DOT - Street Light Request SR, if lights are located at: 

 LIBERTY STREET BETWEEN  

o MLKJ & US52 NORTHERN BRIDGE 

o MLKJ & 5TH STREET 

 TRADE STREET BETWEEN 4TH & MLKJ 

 AROUND BENTON CONVENTION CENTER 

 ON CHERRY STREET IN FRONT OF THE 6TH CHERRY TRADE DECK 

 ON STROLLWAY BETWEEN 2ND & 3RD STREET (TOWN RUN LANE) 

 ON STROLLWAY BETWEEN 1ST & 2ND STREETS (TOWN RUN LANE 

 ON STROLLWAY BETWEEN BROOKSTOWN AVENUE & 1ST STREET 

 ON STROLLWAY BETWEEN BROOKSTOWN AVENUE & SALEM AVENUE ROUNDABOUT 

 ON 1ST STREET BETWEEN CHURCH & CHESTNUT STREETS 

 AROUND TECHNOLOGY WAY (ptrp) SAME AS ONES ON 1ST ST 

 4TH STREET BETWEEN SPRUCE STREET & MAIN STREET (INCLUDING BOLLARDS) 

 DECO LIGHTS ON LIBERTY & MAIN BETWEEN 4TH & 5TH STREETS (ONLY ABOUT 5 ON EACH 

SIDE) 

DOT - Street Light Repair SR, if lights are located: 

 OLD SALEM STREET LIGHT OUTAGES ARE REPORTED DIRECTLY TO DUKE ENERGY FOR REPAIR 
(WE HAVE A SPECIAL AGREEMENT FOR THESE).  POLES ARE THE OWN BY OLD SALEM CONTACT 
@ 1-888-653-7253 or 336-721-7300 

 DECOS ON 4TH STREET BETWEEN SPRING STREET & SPRUCE STREET - BELONG TO DUKE ENERGY 

 CITY YARD - SOME BELONG TO DUKE ENERGY AND SOME BELONG TO PROPERTY MAINTENANCE 

CityLink - General Information Education SR, if lights are located: 

 ANY PARKING LOT IN THE DOWNTOWN AREA - RESPONSIBILITY OF PROPERTY OWNER 

 AROUND WACHOVIA CENTER (N. MAIN, 1ST, 2ND, LIBERTY) 

 AROUND OLD CITY HALL 

 AROUND EMBASSY SUITES (CHERRY, 5TH) 

 DECOS ON 4TH STREET BETWEEN BROOKSTOWN & BROAD STREET - BELONG TO WACHOVIA 

 ON PRIVATE PROPERTY (EX:  BROOKS LANDING DR) 



 

PLEASE CREATE A CityLink - Follow Up SR FOR ANY LIGHTS THAT ARE NOT ON THIS LIST.   

 

AGENT SUPPORT WILL VERIFY OWNERSHIP WITH DOT/DUKE ENERGY.   


