Appendix A
Resources and Contacts

North Carolina Department of Transportation

Customer Service Office

Contact information for other units within the NCDOT that are not listed in this appendix
is available by calling the Customer Service Office or by visiting the NCDOT homepage:

1-877-DOT-4YOU
(1-877-368-4968)
https://apps.dot.state.nc.us/dot/directory/authenticated/ToC.aspx

Secretary of Transportation

Eugene A. Conti, Jr., Ph.D.

1501 Mail Service Center

Raleigh, NC 27699-1501

(919) 733-2520
http://www.ncdot.org/about/leadership/secretary.html

Board of Transportation Member

Mr. Ralph Womble

635 North Trade Street

Winston-Salem, NC 27101

(336) 777-3876

rwomble@ncdot.gov
http://www.ncdot.gov/about/board/default.html

Highway Division Engineer
Contact the Division Engineer with general questions concerning NCDOT activities
within each Division and for information on Small Urban Funds.

Mr. Pat Ivey, PE

375 Silas Creek Parkway

Winston-Salem, NC 27127

(336) 703-6500

pivey@ncdot.gov
http://www.ncdot.gov/doh/operations/division9/
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Division Project Manager

Contact the Division Project Manager with questions concerning transportation projects
within each Division.

Mr. Brett Abernathy, PE, PLS
375 Silas Creek Parkway
Winston-Salem, NC 27127
(336) 703-6500
[babernathy@ncdot.gov

Division Construction Engineer

Contact the Division Construction Engineer for information concerning major roadway
improvements under construction.

Mr. Keith E. Raulston, PE
375 Silas Creek Parkway
Winston-Salem, NC 27127
(336) 703-6500
kraulston@ncdot.gov

Division Traffic Engineer

Contact the Division Traffic Engineer for information concerning traffic signals, highway
signs, pavement markings and crash history.

Mr. J.P. Couch, PE

375 Silas Creek Parkway
Winston-Salem, NC 27127
(336) 703-6500
jpcouch@ncdot.qgov

Division Operations Engineer
Contact the Division Operations Engineer for information concerning facility operations.

Mr. Mike Shaffner, PE

375 Silas Creek Parkway
Winston-Salem, NC 27127
(336) 703-6500
mshaffner@ncdot.gov
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Division Maintenance Engineer

Contact the Division Maintenance Engineer information regarding maintenance of all
state roadways, improvement of secondary roads and other small improvement
projects. The Division Maintenance Engineer also oversees the District Offices, the
Bridge Maintenance Unit and the Equipment Unit.

Mr. David W. Spainhour, PE
375 Silas Creek Parkway
Winston-Salem, NC 27127
(336) 703-6500
dspainhour@ncdot.gov

District Engineer

Contact the District Engineer for information on outdoor advertising, junkyard control,
driveway permits, road additions, subdivision review and approval, Adopt A Highway
program, encroachments on highway right of way, issuance of oversize/overwidth
permits, paving priorities, secondary road construction program and road maintenance.

Mr. John P. Rhyne, PE
375 Silas Creek Parkway
Winston-Salem, NC 27127
(336) 703-6600
jprhyne@ncdot.gov

Transportation Planning Branch (TPB)

Contact the Transportation Planning Branch for information on long-range multi-modal
planning services.

1554 Mail Service Center

Raleigh, NC 27699-1554

(919) 733-4705
http://www.ncdot.gov/doh/preconstruct/tpb/

Winston-Salem Urban Area Metropolitan Planning Organization (MPO)
Contact the MPO for information on long-range multi-modal planning services.

Mr. Greg Errett

P.O. Box 2511

Winston-Salem, NC 27102-2511

(336) 747-6871

grege@cityofws.org
http://www.cityofws.org/Home/Departments/Transportation/MPO/Articles/MPO
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Strateqic Planning Office

Contact the Strategic Planning Office for information concerning prioritization of
transportation projects.

Mr. Don Voelker

1501 Mail Service Center

Raleigh, NC 27699-1501

(919) 715-0951
https://apps.dot.state.nc.us/dot/directory/authenticated/UnitPage.aspx?id=11054

Project Development & Environmental Branch (PDEA)

Contact PDEA for information on environmental studies for projects that are included in
the TIP.

1548 Mail Service Center

Raleigh, NC 27699-1548

(919) 733-3141
http://www.ncdot.gov/doh/preconstruct/pe/

Secondary Roads Office

Contact the Secondary Roads Office for information regarding the status for unpaved
roads to be paved, additions and deletions of roads to the State maintained system and
the Industrial Access Funds program.

1535 Mail Service Center

Raleigh, NC 27699-1535

(919) 733-3250
http://www.ncdot.gov/doh/operations/secondaryroads/

Program Development Branch

Contact the Program Development Branch for information concerning Roadway Official
Corridor Maps, Feasibility Studies and the Transportation Improvement Program (TIP).

1534 Mail Service Center

Raleigh, NC 27699-1534

(919) 733-2039
http://www.ncdot.org/planning/development/

Public Transportation Division
Contact the Public Transportation Division for information public transit systems.

1550 Mail Service Center

Raleigh, NC 27699-1550

(919) 733-4713
http://www.ncdot.org/transit/nctransit/
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Rail Division
Contact the Rail Division for rail information throughout the state.

1553 Mail Service Center
Raleigh, NC 27699-1553
(919) 733-7245
http://www.bytrain.org/

Division of Bicycle and Pedestrian Transportation

Contact this Division for bicycle and pedestrian transportation information throughout
the state.

1552 Mail Service Center

Raleigh, NC 27699-1552

(919) 807-0777
http://www.ncdot.gov/transit/bicycle/

Bridge Maintenance Unit
Contact the Bridge Maintenance Unit for information on bridge management throughout
the state.

1565 Mail Service Center

Raleigh, NC 27699-1565

(919) 733-4362

http://www.ncdot.gov/doh/operations/dp_chief eng/maintenance/bridge/

Highway Design Branch

The Highway Design Branch consists of the Roadway Design, Structure Design,
Photogrammetry, Location & Surveys, Geotechnical, and Hydraulics Units. Contact the
Highway Design Branch for information regarding design plans and proposals for road
and bridge projects throughout the state.

1584 Mail Service Center

Raleigh, NC 27699-1584

(919) 250-4001
http://www.ncdot.gov/doh/preconstruct/highway/

Other State Government Offices

Department of Commerce — Division of Community Assistance

Contact the Department of Commerce for resources and services to help realize
economic prosperity, plan for new growth and address community needs.

http://www.nccommerce.com/en/CommunityServices/
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